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The next issue of the eBulletin will be published on Friday, 12 December 2025.

We look forward to receiving information you wish to share with colleagues.
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Welcome to the November Action on Access

What is happening now in the sector? We are still in National Care Leavers’ Month for the whole of November
with its theme of ‘Rising as Me: Overcoming challenges, transforming and finding your identity." You can see
the information here. We were pleased that Denise Rawls, Executive Director NNECL, the Network for the
Education of Care Leavers, contributed one of the Guest Articles in last month'’s edition of our eBulletin in
anticipation of National Care Leavers’ Month (the other excellent article delineated Professor Liz Thomas'
interesting research on commuting students). It was my pleasure on Monday to attend the London Canal
Museum for NNECL's annual conference which was really informative; at times moving hearing students’
stories. It was remarkably well-attended. There, we heard of the NNECL milestone that the 50t University had
been awarded its Quality Mark in recognition of the progress and plans to improve care-experienced student
experience and outcomes. It was awarded to the University of Cambridge.

Incidentally, more information about the NNECL Quality Mark and the other 49 holders can be found
here: www.nnecl.org/pages/nnecl-quality-mark

More information on the support available to students at Cambridge who are care-experienced or estranged
from family: Support for care-experienced and estranged students | Undergraduate Study here.

This month our Guest Article comes from Uni Connect Go Higher West Yorkshire. They proudly describe their
work with estranged students - the excellent, evolved student support networking and training work across
their partnership including their new collaborative Estranged Students Pledge. In the article also they draw
your attention to Estranged Students Solidarity Week, '/nvisible no more’commencing 24 November.

This month’s is another monstrous issue - at 53 pages - stuffed full of comment, information,
resources, conferences and vacancies. From feedback received, | am confident that this length of eBulletin
does not present a problem for you, however, listening to your advice, in future editions, we will make the
Contents list more user-friendly and navigable. As always, we have included many contributions received
from our subscribing members. It was heart-warming to recently receive this testimonial ... “/ told an ex-
colleague of mine that | had been emailing you and she considers you (as does everyone | know in the WP
sphere) as a celebrity of the sector!” OK, celebrity may be a bit over the top but it shows the value that our
Network members receive from us.

This brings to your attention two very recent important policy and strategy documents. First, the
Government'’s Post-16 Education and Skills White Paper (and | have added several commentaries and
interpretations on its potential impact on and importance for Higher Education). The second is the Office for
Students’ 2025-2030 Strategy published yesterday (how up to the moment is that?) which will focus on three
areas of priority: quality; student experience and support; and sector resilience. There will be a strong focus
on ensuring that students receive a high-quality education and get the experiences they have been promised.
The OfS also expect all institutions to possess the developed and effective governance needed to navigate
successfully increased financial and strategic risk. It is gratifying to see that “quality of opportunity will be
embedded at every level of the OfS’ work with an aim that students from all backgrounds can reap the
benefits higher education can bring.” In other OfS news, John Blake's four years as Director of Fair Access and
Participation are coming to an end. End of an era. See the item below.

This month’s eBulletin strongly features: skills; vocational and apprenticeship qualifications; student
employability; tertiary collaboration; mergers and shared services; Lifelong Learning; and international and
transnational HE. This not only as a consequence of the curriculum reform promised in the White Paper but
also the slew of 2025 legislative and policy announcements from this Government raising questions, problems
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and solutions for the future direction of UK's Higher Education. These issues indicate and reflect on the
manner in which HE is, and must be, responding to current winds of change.

The Government's Post-16 Education and Skills White Paper curriculum reforms are the latest manifestation of
the strength and direction of those winds of change. This direction is reflected in the title: “Education AND
Skills.” The reforms should be considered and judged in the light of:

the Education Secretary’s primary focus on 16-19, on NEETs and not HE

the Minister for Skills’ dual role across the DfE and DWP

the launch of Skills England

the tightening/stability of University and College HE finances

the changing directions of Government Education funding, e.g. landmark package of reforms £800M
extra funding for 16-19 Year olds

e the June Spending Review

e fund-reducing Grant letter to the Office for Students.

Please share this with colleagues in your institution or organisation, any of whom may join our
AonA Network by registering for free here. Or, even better, share it with colleagues in other Universities,
Colleges or in third sector Stakeholder organisations that you know who may not yet be subscribed to the
AonA Information Hub and Email Briefing Service. They can now read an taster Editorial
available each month on the AonA website.

And to reiterate, | will be changing up and refreshing the Contents List for the next eBulletin.

~~ Andrew

0-0-o

““We will also ensure we have a highly competitive higher education sector which is driving research and
innovation ... and a source of national pride and global admiration”. They are central to delivery of the
Industrial Strategy. “We know that higher level qualifications are a ticket to success for many of our young
people. So, we will support everyone who has the desire and ability to go to university.”

Several Secretaries of State, see item below, ‘Post-16 Education and Skills White Paper’

“l want to be clear that increases in tuition fees should not deter anyone in Wales from applying to university.
They do not affect the upfront costs of university for students, nor do they increase monthly loan repayments
after graduation. Students should speak to their higher education provider if they have questions about fees.”
Vikki Howells, Welsh Minister for Further and Higher Education, see item below, ‘Financial Support
and tuition fee limits for Higher Education students ..."

"I've been receiving Action on Access' vacancy listings and network event updates for around three and a half
years now, and |'ve always admired the work you do in access and participation. Your commitment to
breaking down barriers to education and supporting practitioners across the sector through the information
hub is incredibly impactful, and | have personally found it a really useful tool which | have shared with
colleagues across institutions and cities. "

Amrina Kaur, Internships Officer, SOAS

0-0-0
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The OfS strategy 2025 to 2030, Office for Students, 13 November

Their strategy and roadmap set out how they will deliver risk-based regulation of English higher education
from 2025 to 2030.

The Strateqy presents six challenges:

e 29% of students believe their courses offer poor value for money

e 86% of students now undertake paid work during term time, up 26% points since 2020

e 25% of student report experiencing sexual harassment

e 6 times more students are reporting mental health conditions to their institution, compared with 2010

e Young people for the South West and from the North East are 35% less likely to enter Higher
Education by age 19 than those in London

e 43% on institutions forecast a deficit for 2024-25.

The Strategy:

e Ambitious for students from all backgrounds

e Vigilant about safeguarding public money and student fees

e Collaborative in pursuit of their priorities and their stewardship of the sector

e Vocal that Higher Education is a force for good, for individuals, communities and for the country.
You can read the Strategy for the met on the bones of these four strategy themes. And their precise Goals,
which end with the statement “Improving equality of opportunity will be central to all our work.”

It is much too complex to summarise here but you can see all the details here:

Their Strategy Roadmap

The Consultation and responses received

The Outcomes of their work exploring what students want and need from their Higher Education

And | Statements intended to help them communicate the future they want to bring about.

Plenty to chew on here.

What's in the new Office for Students strategy?

It's taken eleven months, but the draft OfS strategy is now finalised. David Kernohan takes a look at what has
changed

David Kernohan, Deputy Editor of Wonkhe, attempts to distinguish between the Consultation and Feedback,
and the Strategy - the significant differences between what was originally proposed and what has just been
finalised and published.

In this article the writer suggests that OfS’ design language is giving openness and transparency, with a side
order of handholding through what amounts to a little bit of a grab-bag of a list of interventions. That the list
is pared down from the rather lengthy set of bullet points initially presented, and that there are some notable
changes. He notes that what is gone is the Quality Risk Register; also absent from the final strategy is any
mention of exploring alignment with European quality standards, which featured in the consultation materials;
and that a commitment to continue to collect and publish data on the prevalence of sexual misconduct in the
draft appears not to have made the final cut.

He welcomes the clearer drafting and a positive commitment to working with providers to improve planning
for potential closures, and that OfS will “continue to work with the government to address the gaps in the
system that mean that students cannot be adequately protected if their institution can no longer operate”.
And the promise to work with other regulators and agencies to avoid duplication.

The writer senses a pulling back on working with Skills England on regional and national skills needs, and a
cooling on wholesale use of the TEF.
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Director for Fair Access and Participation steps down from regulator, 7 November 2025, OfS

John Blake's four-year term as the Director for Fair Access and Participation at the Office for Students (OfS)
ends this year. The Secretary of State will be appointing an interim Director for Fair Access and Participation
while an open and fair recruitment to the role takes place.

You can read comment from John, from Susan Lapworth, chief executive of the OfS and from Jacquie Smith,
Skills Minister here.

Post-16 Education and Skills White Paper, 19 October 2025

Joint effort by the Departments of the Secretary of State for Education, the Secretary of State for Work and
Pensions and the Secretary of State for Science, Innovation and Technology.

The White Paper’s Foreword sets out that we need a skills system that supports young people, employers,
workers, and job searchers to navigate this change with confidence, giving people the skills they need to
adapt to the digital age and equipping the whole workforce, old and young for the future - including people
who wish to retrain or have taken a career break. “This white paper sets out our plan to educate and train the
workforce of the future and give people the skills and knowledge they need to succeed. Working with
businesses, colleges, universities and the wider skills sector — and guided by our industrial strategy — we'll
deliver the step change our system needs.”

It aims to provide clearer, flexible routes to access training; high-quality study pathways into further and
higher education; ensuring people have the technical skills needed in the economy; top-class professional
development for the further education workforce; and a clear plan for identifying and supporting 16 to 18-
year-olds who are at risk of falling through the cracks in their final years of formal education.

"We will also ensure we have a highly competitive higher education sector which is driving research and
innovation ... and a source of national pride and global admiration”. They are central to delivery of the
Industrial Strategy. “We know that higher level qualifications are a ticket to success for many of our young
people. So, we will support everyone who has the desire and ability to go to university.”

Read the very long Executive Summary for the precise details as to how they will deliver this; particularly
Section 3 on Higher Education. Thanks to Advance HE for this summary:

e the maximum tuition fee cap will increase in line with forecast inflation in academic years 2026/27 and
2027/28. Tuition fees caps for foundation years in classroom-based subjects will be frozen for
academic years 2026/27 and 2027/28. The government will then legislate to increase tuition fee caps
automatically for future academic years. Future fee uplifts will be conditional on HE providers
achieving a higher quality threshold through the Office for Students (OfS) quality regime to protect
taxpayers' investment in HE (p9, p51, p52)

e The OfS will be given greater power to swiftly identify “low-quality” teaching, including franchise
provision, and intervene to tackle it. The aim is to legislate to enable the OfS to impose recruitment
limits where growth risks poor quality, and close down provision in the case of fraud or misuse of
public funds (p65)

e The Lifelong Learning Entitlement will be introduced within academic year 2026 to 2027. It gives new
learners access to 4 years' worth of tuition fee loans and returning learners a reduced residual
entitlement. From September 2026, learners will be able to apply for funding to study modules of
Higher Technical Qualifications (levels 4&5) and modules of full level 6 qualifications, in subject
groups that address priority skills gaps and align with the government’s Industrial Strategy, based on
advice from Skills England (p56)

Encouraging stuff for Higher Education but the White Paper, the Government, seem much more focused on
Further Education and Skills, in terms of both initiatives and financial allocation.

‘What the Post-16 Education and Skills White Paper means for access and participation’ Sutton Trust

This Opinion Piece, 28 October, by Head of University Access & Digital, Sutton Trust, Jon Datta, outlines
what the details of the Post 16 Education and Skills White Paper means for widening access to university. The
Post-16 Education and Skills White Paper could be an inflection point for higher education - linking access,
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opportunity, sustainability and fairness.

It sets out welcome moves on maintenance support, regional inequalities and a more proportionate, risk-
based approach to access and participation. But with the sector under financial strain, the author questions
whether these ambitions can be delivered in a way that strengthens both opportunity and sustainability.

The author would perhaps welcome radical reform, but concludes it gives some much needed direction
towards the new government target of two thirds of young people attending university or studying a technical
qualification after school.

He reminds us that while more young people than ever are entering higher education, the socio-economic
access gaps remain stubbornly wide. Sutton trust research shows that finance, In 2023/24, young people
eligible for free school meals were over; clear, trustworthy information and belonging shapes their confident
and successful applications.

The article examines the financial pressure on student finance and the impact of grants on low income
students; and the prolonged squeeze coupled with rising inflation that has left straitened University budgets
having to do more with less which will see impacts on outreach, transition, and student-success work - the
activities that matter most for underserved students.

The Opinion Piece explores the reforms announced in the white Paper to Access and Participation Plans, TEF
and Office for Students. And welcomes the emphasis on the role of Higher Education in addressing regional
inequalities and skills cold spots, particularly in coastal and post-industrial areas where participation remains
stubbornly low — see Sutton Trust's Opportunity Index which shows how stark these disparities are stark.

The White Paper highlights the importance of examining postgraduate study and embedding postgraduate
access within the wider regulatory framework: Sutton Trust's Inequality in the Highest Degree report showed
that graduates from less privileged backgrounds remain significantly less likely to progress to postgraduate
study, even when they achieve similar results at undergraduate level

Describing some of Sutton Trust's recent work, Jon Datta also reminds us of the importance of their June 2025
report with Universities UK and UCAS, Contextual Admissions Project, how to develop clearer, applicant-
facing information and best-practice guidance across the nation’s universities; and their Contextual Offers
Tool.

The piece asserts that the White Paper must be followed by a period of stability, partnership, and purposeful
delivery. The test of its success being whether every young person - wherever they grow up, whatever their
background - can see a pathway that feels open, affordable, and worth pursuing.

What now for widening access?, HEPI guest blog, 6 November

This blog authored by Martin Webster, Director of the National Education Opportunities Network (NEON)
gives a summary of the relevant parts of the White Paper, and highlights, in the current straitened UK finances,
the reduced level of financial resources for widening access, widening access budgets being diverted within
institutions, and reduced level of staffing resources having effects across the boards — including on evaluation.

Martin Webster outlines several suggestions for the Task and Finish Group set up in the White Paper:

e ensuring that funding for widening access is ring-fenced and subject to further accountability
measures

e establishing an expectation that all providers work with learners across all age groups, from primary
school level up to and including mature learners

e considering how the evaluation of access and success initiatives can be strengthened for all providers,
including small specialist providers, through a regional approach delivered by collaborative
partnerships

e considering how widening access can be established as a strategic driver within schools and colleges,
and

e developing greater, direct communication between the Department for Education and higher
education providers to ensure the Government's strategic priorities are being met and greater
understanding can be developed.
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‘Growth is possible in international student recruitment for UK universities’, HEPI Guest Post, 31 Oct
2025

This blog by Viggo Stacey, International Education & Policy Writer at QS Quacquarelli Symonds, looking at
the White Paper, focuses on international student recruitment and the pressure on Higher Education providers
in the amid already diversifying income streams. The blog refers us to the QS Global Student Flows: UK report
is available here, which reports that UK international student enrolments are projected to grow 3.5% annually
to 2030, faster than others in the 'big four’, but slower than Europe’s 5% and below the post-pandemic surge.
That growth will be shaped by tighter visa rules, shifting demands from students in key source markets, and
rising competition from new regional hubs.

This blog outlines how this report shows that there are opportunities for growth. UK universities just need to
identify what is possible for them.

‘From curriculum to career: why universities must lead the education-skills revolution’ HEPI post, 10
Nov

This blog authored by Dr. Ismini Vasileiou, Associate Professor at De Montfort University brings to our
attention some of the implications of the Curriculum and Assessment Review, the Curriculum for Life and
Work published 4 November 2025.

The Review signals more than a curriculum reform, marking a national conversation about what education is
for. For the first time, the school curriculum will explicitly combine knowledge, digital capability,
employability, and citizenship - preparing young people not just for exams, but for participation in a complex,
data-driven, and interconnected world. Her argument, this is not about replacing education with skills — it's
about redefining education as the process through which skills for life and work are formed. The message is
clear: education and skills are inseparable, and the system must now be designed as one continuous journey.

She opines that this announcement completes the trajectory begun by the Post-16 Education and Skills
White Paper, October 2025. Together, these two policy pillars - one focused on schools, the other on tertiary
education - outline a vision of coherence across the learning lifecycle. The Post-76 paper’s introduction of V-
Levels, simplification of Level 3 qualifications, and expansion of Higher Technical Qualifications now align with
the Curriculum for Life and Work, which embeds the early foundations of employability and digital literacy in
every pupil's experience, and points towards a joined-up system of education that builds character,
competence, and confidence.

The blog points to a missing piece here - universities, which sit at the intersection of learning, innovation, and
the workforce. And gives Universities a role to critical champion to reform, ways of healing the false
dichotomy between academic and vocational, education and skills.

She suggest and explains how a necessary, holistic approach already exists in one part of the education
system: the cyber sector, citing the Cyber Workforce of the Future white paper (2025). — which she suggests
provides a template for reform across the entire economy. A model which entails cross-sector curriculum
design, embedded work experience, and a culture that treats technical and academic learning as equally
rigorous.

The blog outlines risks and responsibilities, ways Universities need to move forward, and she concludes that
through embedding employability as a dimension of education, not its substitute, Universities can turn these
policy reforms into a sustainable framework for growth, equity, and lifelong learning.

New heights in tertiary partnerships, Wonkhe Comment, 5 November

When universities and FE colleges collaborate amazing things can happen, to the benefit of the local area and
beyond. Lisa Roberts and John Laramy, Vice Chancellor at the University of Exeter and Principal and CEO of
Exeter College, share practice from Exeter

Another response to the challenges posed by the Post-16 Education and Skills White Paper, and the need to
“rethink” the relationship between our universities, colleges, and local economies — and the more complicated
picture for institutions located outside the country's major cities and conurbations where the devolution
agenda is working out.
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The article talks about opportunity, and opines that it is up to Universities to be co-architects of a skills
ecosystem that is agile, inclusive, and economically aligned. The writers explain how that has been, and is
being, worked out in and around Exeter.

The article concludes with the importance and impact of Civic University Agreements (CUAs), especially where
underpinned by commitment and underlying operational capacity. Exeter's CUA brings together the
University, Exeter College, the City Council and Royal Devon University Hospital (NHS), with skills, again, as a
top priority - helping provide strategic oversight and governance to practical on the ground activity. And the
belief that CUAs, supported by FE-HE memoranda of understanding, can provide the strategic framework for
tertiary education to succeed, with escalators helping us to deliver tangible change. With an effective tertiary
landscape demonstrating responsiveness, progression, and continuity, and in doing so success will need to be
measured through different types of metrics and the rewarding of collaborative labour-market driven
provision, and not just individual institutional performance.

Universities in England can’t ignore the curriculum (and students) that are coming, Policy Watch,
Wonkhe

So, this Policy Watch note by Jim Dickinson, Associate Editor WonkHE, asks, what has schools policy got to
do with higher education. As Bridget Phillipson unveils “landmark reforms” to the schools curriculum in
England, Jim Dickinson explores how curriculum and qualification redesigns are reshaping the pipeline to
higher education. He finds it interesting that the revitalised curriculum is to be a “core part” of how the
government will deliver the Prime Minister's target of two-thirds of young people participating in higher-level
learning by age 25. That the review treats higher education as an explicit destination, not a distant
afterthought.

And V Levels are to be built so that young people can progress to degree-level study as well as work - hence
Ofqual regulation and sector-standard-linked content. A qualification is designed to be read and trusted by
admissions tutors. And in response to clearing and clarifying the alphabet soup, universities must make
recognition statements clearer.

The author has concern that un thought-through policy could seriously reduce fee income from the sector,
with catastrophic effects for subjects like nursing, sport science, and computing, and would land heaviest on
lower-tariff universities already wrestling with flat domestic recruitment and collapsing international numbers.
And explores further the issues around curriculum and qualification redesigns. And around the teaching of
Citizenship.

The author explores some implications around digital issues, how students and young people can use
technology safely and effectively, understand Al well enough to question it, and can interrogate digital
content rather than drown in it.

The article concludes that although the implementation of a curriculum and qualification redesign has some
dangers, he applauds the intention to send universities young people who can think critically, speak
confidently, and navigate complexity.

V Levels to replace 900 ‘Confusing’ Level 3 Qualifications. New ‘Mix and Match’ Qualification Model of
V Levels and A Levels for Students, FE News 19 October, DfE

New Vocational Qualifications (V Levels) have been announced, and will be available as a ‘mix and match’ with
A Levels for students aged 16-19 years old. Unlike T Levels, (which are equivalent to 3 A Levels), young people
will be able to take a mixture of the new V Levels and A Levels together, offering more choice and flexibility to
students.

The article tells us that the new V Levels aim to streamline the confusing landscape of approximately 900
equivalent vocational qualifications at level 3 currently available to 16 to 19-year-olds which mean learners
and employers are unclear about the purpose and value of some qualifications. V Levels will replace other
qualifications to sit alongside T Levels and A levels.

For example, a student wanting to get into either the creative arts or media industry could choose to do a
mixed V Level and A level study programme, by taking two V Levels (one in Craft and Design; and one in
Media, Broadcast and Production) and one A Level in Music. Or, a student wanting to get into either the health
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or fitness industry — but also wants to learn more about digital — could do three V Levels (in Sport and Exercise
Science; Digital; and Health and Care services).

New V levels will support young people into good jobs or study and replace the 900 qualifications that are
currently available alongside A and T Levels

Government commits to stronger support for students to get vital pass in English and maths GCSEs — driving
up standards. Young people will also be supported to get the vital pass they need in English and maths
GCSEs. A new qualification will be targeted at students with lower attainment as a stepping stone to better
prepare them to resit these GCSEs. This will support white working class pupils in particular

Ambitious reforms to be announced in Post 16 Education and Skills White Paper will be pivotal in delivering
plan for national renewal. Generations of young people will be supported to progress into work or university
with new qualifications to break down barriers to opportunity and help to deliver on the Prime Minister's plan
to get two-thirds of young people participating in higher-level learning, academic, technical or on an
apprenticeship.

The Post 16 Education and Skills White Paper, published 10 October, see item above - will reveal plans for the
introduction of V levels.

Financial support and tuition fee limits for higher education students for the 2026/27 academic year -
Wales, FE News 3 November

This article by Vikki Howells Welsh Minister for Further and Higher Education reiterates that government’s
support for everyone, regardless of background to learn throughout their lives. She states that her priority is
to support more people to participate in tertiary education, with a focus on developing the skills that will be
needed for the future of their economy.

Student maintenance support will increase again for the 2026/27 academic year, with an increase for the first
time since 2018, linked to the Consumer Price Index. All eligible students will see their grant increase by 2.0%
as part of an overall uplift to maintenance support of 2.0%. Support for postgraduate Master's and doctoral
study will also increase by 2.0%.

She insists she is conscious of the financial challenges facing the higher education sector in Wales and
committed to supporting them to manage this. The UK Government will increase the tuition fee which may
be charged in England in 2026/27 and in 2027/28, and her view is that the same increases to tuition fee caps
announced by the UK Government are appropriate for Wales — and will confirm the exact amount of the
increased tuition fee cap once there is clarity on the position in England.

She recognises the importance of part-time higher education in supporting the economy and creating a more
diverse, experienced, and skilled workforce. Part-time study has been a significant success in Wales, with
substantial increases in the numbers of students. The maximum part-time tuition fee loan available will be
increased by £250 for the 2026/27 academic year.

The Welsh government has also made available an additional £38.5 million in grants to Medr in 2024/25 to
increase their support for further and higher education in Wales.

She stresses that increases in tuition fees should not deter anyone in Wales from applying to university as they
do not affect the upfront costs of university for students, nor do they increase monthly loan repayments after
graduation.

‘The post-16 pivot: why higher education needs to lean into the skills revolution’, HEPI blog 22
October

This blog by Dr. Ismini Vasileiou, Associate Professor at De Montfort University gives another response to the
post-16 education and skills white paper asserts that it signals to Universities: higher education is no longer a
separate tier but a partner in a joined-up skills ecosystem. Observing that the White Paper links post-16
reform directly to the /ndustrial Strategy and to Skills England’s mission to align learning with labour-market
demand, he imagines the new Higher Education context. That:
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e Higher Education is expected to work together with further education and employers to ensure that
learners completing V-Levels and higher technical qualifications can progress seamlessly into Level 4,
5, and 6 provision

e the expansion of HTQs in growth areas such as Al, cyber security, and green technology positions
universities as key co-developers and deliverers of technical education

e The Office for Students will have powers to limit recruitment to poor-quality courses and tie tuition-
fee flexibility to demonstrable outcomes, reinforcing the need for robust progression and
employability data

e Lifelong learning and modularity: the commitment to the Lifelong Learning Entitlement demands
interoperability of credits across further education and higher education — another concept long
championed in the cyber-skills ecosystem.

The blog considers how this might be delivered, and suggests 6 recommendations:

. redefine admissions and progression routes
. co-design regional skills ecosystems

. develop flexible, modular curricula

. co-create with employers

. support learner transition

. measure outcomes transparently.

AU WN —

Risks to be managed: clear frameworks, shared standards, and collaborative delivery that bridges academic
and technical domains.

Defunding Level 7 apprenticeships will undermine widening participation efforts in HE, HEPI blog

This blog by Professor Abigail Marks, Associate Dean of Research, Newcastle University Business School, and
member of the Chartered Association of Business Schools Policy Committee discusses new measure by which
Ministers intend to rebalance spending toward younger learners and lower levels, where they argue returns
are higher and budgets are more constrained. From January 2026, public funding for the vast majority of
Level 7 apprenticeships in England will be withdrawn for learners aged 22 and over. Funding will remain for
those aged 16 to 21, alongside narrow exceptions for care leavers and learners with Education, Health and
Care Plans. Current apprentices will continue to be supported.

The blog highlights Widening Participation concerns. Since the apprenticeship levy was introduced in 2017,
Level 7 programmes have provided business schools with a powerful route to widen participation, particularly
among groups that have been historically excluded from postgraduate education, and particularly with
smaller employers, as well as organisations in the public and third sectors.

The blog concludes that from a Higher Education Business School perspective this decision to defund most
adult participation at Level 7 thus represents more than a budgetary tweak. It narrows opportunities in
advanced management education and risks reversing progress in widening participation. Unless English
business schools, employers, and policymakers act swiftly to design new pathways, the effect will be a return
to elite provision. More worryingly, England risks falling behind international counterparts in building the
leadership capacity that underpins innovation, productivity, and growth.

Record demand for ‘early deadline’ university courses, UCAS, 29 October 2025

The dashboard and data files for the 2026 UCAS | is now live here. The recording of the statistical webinar is
also live on ucas.com, and can be found at the same link. Some headlines:

e the number of UK 18-year-olds applying to early deadline undergraduate courses (15 October) has
reached a record high with 41,010 applicants, up 5.3% from last year

e the overall number of applicants is also the highest on record at 79,160, a 7.4% increase compared to
last year

e The number of UK mature students (aged 21+) has increased to 6,600, an 11.2% increase on last year.

The number of UK 18-year-olds applying to courses with a 15 October deadline has reached a record high,
new UCAS figures published today have shown.
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The figures also show increases in the number of applicants from the most deprived areas of the UK, with the
exception of Northern Ireland which has remained unchanged compared to last year. There have been:

in England, 16,020 from IMD Quintiles 1 and 2 (+1,360)

in Wales, 440 from WIMD Quintiles 1 and 2 (+10)

in Scotland, 550 from SIMD Quintiles 1 and 2 (+70)

in Northern Ireland, 250 from NIMDM Quintiles 1 and 2 (which remains unchanged from last year).

‘Close the Gap’, Toolkit for Fair Doctoral Admissions for Ethnically and Racially Minoritised Applicants
Close the Gap aims to transform doctoral student selection to develop a socially and epistemically just and
inclusive environment for research, produced in equal partnership between the Universities of Oxford and
Cambridge. It is one of thirteen projects to improve access to doctoral study for UK Black, Asian and
minority ethnic students, which are partially funded by the Office for Students and Research England. In
particular, it is working to address the underrepresentation of Black British, British Bangladeshi and British
Pakistani students in postgraduate research in the UK overall and in all major discipline groups at doctoral
level in the Universities of Oxford and Cambridge.

The Toolkit can be downloaded from both the Cambridge and Oxford websites. The Toolkit and its nine
detailed resource packs will form a helpful overarching framework to support the work across the sector to
improve fairness in doctoral admissions.

If you would like to offer your feedback on the Toolkit or seek advice on how to incorporate its
recommendations into your admissions processes, please reach out to the Close the Gap team

at closethegap@admin.ox.ac.uk and closethegap@postgraduate.study.cam.ac.uk.

Multicultural Apprenticeship and Skills Alliance (MASA)

If you work or could be considering working with degree apprenticeships you may be interest in the MASA.
The Multicultural Apprenticeship and Skills Alliance tells us it has been a pivotal force since its establishment
in 2017, championing the cause of social mobility, diversity, inclusion, and equity within the context of
apprenticeships and skills.

The alliance stands on the bedrock of three fundamental pillars: Education, Engagement, and Advocacy and
policy. In line with its mission, the alliance is committed to imparting knowledge, fostering meaningful
connections, and actively influencing policies to create a more inclusive and equitable environment for
apprenticeships.

Through concerted efforts in these areas, the Multicultural Apprenticeship and Skills Alliance aims to catalyse
enduring and positive transformations, ensuring that opportunities in the field are open and accessible to
individuals from diverse backgrounds.

Disability History Month, 2025

The UK Disability History Month (DHM) 2025 will run from 20th November to 20th December, (running
annually running from mid-November to mid-December). The purpose of DHM is to raise awareness of
disabled folk in society and the importance of equity and rights - another opportunity to:

e raise awareness of the unequal position of disabled people in society and press for change

e develop an understanding of the historical roots of inequality and to highlight disabled people’s
struggles for equality and inclusion

e raise awareness of the importance of the ‘social model’ of disability in achieving disability equality

e raise awareness of disabled members’ rights at work enshrined within the Equality Act 2010 and the
Disability Discrimination Act in Northern Ireland.

You can find out more about DHM here USDAW - Disability History Month

More information here:

e Raising awareness

Not all disability is visible

Want to get involved?

The social vs medical model of disability
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¢ Reasonable adjustments

You can find out more information at https://ukdhm.orqg/

Bridget Phillipson Response to the ‘Solving the SEND Crisis’ Education Select Comtee Report, DfE

The DfE reports in this FE News article on Education Secretary Bridget Phillipson letter to the Education
Select Committee following their September Solving the SEND Crisis, report on the special educational
needs and disability (SEND) system.

“Your report contains a number of thoughtful recommendations which my department is considering
carefully, and | also want to ensure we're able to fully consider recent publications from the Children’s
Commissioner and organisations including IPPR and Sutton Trust. We will respond in full to your report in due
course.”

Starting from the point that the system requires decisive, long-term change and needs to rebuild the trust and
confidence of children, young people, and families, she reports that the DfE has been engaging extensively
with families and experts over recent month and reports on what the present Labour Government has done so
far.

She announces a further period of co-creation, testing their proposals with the people who matter most in
this reform - the families - alongside teachers and other experts. They will bring forward a full Schools White
Paper early in the new year.

The letter sets out five principles which will underpin their SEND reforms.

e Early

e Local

e Fair

e Effective
e Shared.

And the forthcoming Curriculum and Assessment Review, to be set out soon, will set out how they will ensure
every child and young person, including those with SEND,

‘Skills-based higher education driving student financial support’, HEPI blog, 10 November

This blog, authored by Peter Gray, CEO and Chairman of the JS Group, forecasts a new demand for
universities to steer more and more bursaries, scholarships, and special-case funding streams towards helping
students with skills-based experiences - a trend that is already growing. And that if Universities are to adapt
to the latest skills-led demands of the Government (and to match the stated national future industry
priorities), they will need to look well beyond their course and employability provision at many other aspects
of the student experience.

The JS Group’s latest annual analysis of patterns in student financial support, assessing the overall use of
£296 million of such support provided to 584,000 students Is important as it can draw on real-time and
(student) user-based experiences to ensure universities have the evidence to make future decisions about
their student support investments.

‘Skills and employability: embedding to uncovering’, HEPI blog responding to Uncovering Skills report

The blog by Claire Toogood, Research and Strategic Projects Manager at AGCAS looks at employment and
Higher Education and employment, celebrating that in recent years HE has made significant strides in
embedding employment into the curriculum, and drawing our what the report tells us. It describes how
Uncovering Skills project highlights and findings.

There are 6 recommendations from the report:

e Make skills visible and recognisable
e Support students to uncover skills across contexts
e Equip staff to facilitate skills recognition
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e Use technology to enhance, not replace, reflection
e Tailor support to diverse student needs
e Foster a culture of skill recognition across the institution.

The blog concludes that the report includes a call to action, stressing that it is time to build on excellent work
to embed and integrate employability by fully supporting students to uncover and articulate their skills. This
includes ensuring that all students can equitably access the tools, language, and support they need to
succeed. It must include the creation of environments where students feel confident recognising and
expressing their skills, whether from academic settings, extra-curricular spaces, or lived experiences;
championing equity by validating all forms of learning. It also means investing in staff development and cross-
functional collaboration.

Uncovering skills is a shared responsibility, and a powerful opportunity, to transform how students understand
themselves, their experiences and learning, and their future.

‘Tertiary Collaborations in Practice: what partnerships between colleges and universities actually do
and where to go next’, HEPI blog, 29 October

A new blog on tertiary collaborations authored by Josh Patel, Senior Researcher at the Edge Foundation.
Explores limits of market-driven differentiation between further education and higher education; and looks at
how tertiary approaches in the devolved nations illustrate how greater collaboration and integrated oversight
offer a potential corrective; and existing formal programme links.

It is complex. Well-resourced institutions do not collaborate out of necessity, those under pressure do. Policy
discourse has tended to over-dichotomise competition and collaboration. Collaboration has greater utility
than just being an institutional survival tool, and looks the blog explores the tangible benefits can follow for
learners. Partnerships combine colleges’ attentive pedagogies and flexible resources with university
accreditation and facilities. This enables smaller class sizes, greater pastoral attention, and sometimes
improved retention and progression, particularly in educational cold spots. Colleges bring local specialisms
and staff expertise, often linked to industry, which enrich university courses through co-design and joint
delivery. Collaborations can widen access and enhance provision. How can tertiary collaborations bring this
about?

From talk to action: collaboration and shared services in higher education, HEPI blog, 3 November
2025

Guest blog by Heidi Fraser-Krauss, Chief Executive Officer at Jisc about how Jisc has played a leading role in
producing, in partnership with UUK, KPMG and university leaders the report, 'Collaboration for a sustainable
future’, update July 2025. It outlines how institutions can leverage digital, data and technology collaboratively
to unlock efficiencies, reduce costs and contribute to a stable, sustainable future. The report identifies five key
areas where collaboration can bring significant benefits:

e central coordination and standards: establishing common models, standard definitions and driving
consistency across the sector

o skills development in digital, data and technology (DDaT): developing the necessary digital, data and
technological skills on both an operational and cultural level

e shared procurement and system management: implementing and managing applications with
potential across most systems supporting teaching, learning, research and professional services

e shared services: reducing costs, streamlining operations and reducing bureaucracy more widely

e co-building sector-specific technology: utilising standardisation processes to build systems for the
sector’s needs or leveraging existing technologies by working with providers to develop innovative
solutions.

A shift towards deeper and more systematic approaches to collaboration is essential coin in face of the several
challenges that threaten the sustainability of many institutions, with as many as 40% facing budget deficits.

Collaboration should be the norm. The blog sets out a number of practical steps we can take together in the
very short term to make shared services a genuine force for positive change across higher education
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Delivering a joined-up post-16 skills system, October 2025

The Post-16 Education and Skills White Paper presents a unique opportunity to explore how universities and
colleges can work together in partnership and within a national system. This will help meet the government'’s
ambition for two-thirds of young people to achieve a higher-level qualification (Level 4 and above) by age 25,
whether through a degree, higher technical qualification, or apprenticeship.

Universities UK (UUK) and the Association of Colleges (AoC) brought together university and college leaders
to develop principles-based recommendations for stronger partnership working between colleges and
universities in England.

Access the 'Delivering a joined-up post-16 skills system' report. It explores the opportunities that a better
coordinated and more coherent system can offer, including delivering on the government’s stated ambition to
expand access to higher level education and training. The report draws on case studies of good practice in
college-university partnerships working across England and presents proposals for policymakers and sector
leaders to drive forward this important agenda. The scope of this report is England only.

There are many examples of strong partnership working between colleges and universities across England, all
of which highlight the benefits of collaboration. These benefits include:

e making it easier for people to progress through the education and the skills system

e playing a more active role as a service to employers

e strengthening the role colleges and universities can collectively play in driving regional growth and
meeting skills needs

e deepening their role within local communities, improving health outcomes, in place-making, or
driving the green transition.

Some barriers to collaboration include funding pressures, a competitive environment and regulatory
challenges. However, this new report signals the start of a new era of collaboration, which will unlock further
opportunities for people, employers and communities across the country.

‘A New Kind of University Joins the Movement to Redefine Access and Impact in Apprenticeships &
Skills’

The article commences, "At a time when widening participation is too often reduced to slogans, this
partnership puts practice at the centre. Northeastern University London brings a model built on experiential
learning, civic purpose and global reach - and a clear intent to shape what opportunity should look like for a
new generation of learners.” Northeastern University London has officially joined the Multicultural
Apprenticeship & Skills Alliance (MASA) as a Patron.

This partnership unites two organisations known for embedding equity into practice. The Alliance is
recognised for its national advocacy on apprenticeship diversity, sector influence, and convening power.
Northeastern University London, part of the globally respected Northeastern network, is carving out a
reputation for innovation in experiential education and community-anchored research.

At the heart of the alliance is a shared belief: that inclusion cannot be left to chance — it must be built in by
design.

Northeastern’s model - which includes work-integrated degrees, employer challenge projects, and impact-led
research - offers a blueprint for how universities can play a more active role in transforming access. The
university has recently launched Skills Bootcamps, embedded community partnerships with organisations like
Citizens UK and the Refugee Council, and continues to invest in student-led initiatives to support mental
health, cultural identity, and social belonging on campus.

As part of its new role with MASA, Northeastern will contribute to national thought leadership, support
engagement of underrepresented learners, and explore co-developed programmes that connect education
with real employment outcomes.

The article concludes that with both organisations known for blending policy influence with practice, this new
alliance is expected to set a precedent - not just in what inclusion should look like, but how it should feel,
function and deliver results across the skills ecosystem.

l Action on Access eBulletin 14 November, 2025 | Page 16 of 55

o IVAction Wk on Access


https://www.universitiesuk.ac.uk/sites/default/files/uploads/Delivering-joined-up-post-16-skills-system.pdf
https://www.fenews.co.uk/education/a-new-kind-of-university-joins-the-movement-to-redefine-access-and-impact-in-apprenticeships-and-skills/

HEPI Weekend Reading: ‘The Renters’ Rights Act: How will students’ tenancies change and when?’, 1
November

This blog by Martin Blakey, the former Chief Executive of the student housing charity Unipol and a member of
the British Property Federation’s Student Accommodation Committee, looks at the impacts of the Renters'’
Rights Bill (Royal Assent on 28 October) would affect students.

A substantial Act, and its various provisions will be phased in over a period of time, and though no timetable
has been given for implementation the author concludes that tenure reform, which is not subject to much
secondary regulation, will be implemented first. So, the blog says it is now clear that today's student tenants
(studying across 2025/26) and new tenants signing up for the 2026/27 academic year will see their tenure
status change. It describes what the impacts will likely be in both private and University-owned
accommodation.

The blog concludes that so long as implementation takes place around April to June 2026, the annual summer
2026 changeover should be relatively smooth. The use of S21 notices by landlords is likely to be widespread
and should ensure most tenancies can be brought to an end. In the unlikely event that implementation is
earlier than April, then the 4 months’ notice under new ground 4a can also be used.

The danger area relates to off-street non-HMOs and how many of those students, or ex-students, will choose
to stay, reducing that supply of housing to future students. The prediction is that, over a couple of letting
cycles, much of this type of housing will join the mainstream housing rental stock and move outside of the
timing of the academic cycle. Educational institutions and students’ unions would be wise to try to monitor
that shift and any loss of this accommodation to determine its effect on admissions.

This blog lists a number of previous blogs that have charted the Bill's progress.

Degrees of Difference, The Sutton Trust, 12 November

This report, produced by a team led by Rachel Brooks (Professor of Higher Education in the Department of
Education, University of Oxford), uses multiple methods to address the key research question: ‘What can the
UK and US learn from international tertiary education systems to improve their capacity for education to be a
driver of social mobility?".

Alongside an exploration of the academic and non-academic literature, the research includes: individual
expert interviews; quantitative analyses of secondary data (the OECD’s Programme for the Assessment of
Adult Competencies); qualitative analyses of policy documents from the nine case study countries; and four
workshops with members of the extensive networks of CGHE and SKOPE.

An international and comparative perspective to learn from the successes and failures of social mobility
policies in different higher education systems - to further our knowledge of how education can, more
effectively, operate as an engine for social mobility.

The report focuses on five countries with higher rates of social mobility than the UK and US (Australia, Canada,
Denmark, Ireland and Japan) and two countries with lower rates (China and Greece). Alongside these profiles
is complementary analysis of social mobility across OECD countries (using the OECD's Programme for the
International Assessment of Adult Competencies (PIAAC)). Our report then assesses the strengths and
weaknesses of our current knowledge base in this area, and puts forward a series of recommendations for
further work and action.

See also the main author’s blog/opinion piece on the report, Digging into Degrees of difference, Rachel
Brookes, where she explores further the role of Higher Education in social mobility, recognising other drivers
of social mobility, the relevance of alternative pathways, and strengthening the evidence base.

‘Going the extra mile’, Lois Plummer, IntoUniversity Volunteering Manager Lois Plummer

Lois Plummer explores the specific value of student mentors in communities which are further away from a
university, and their work in some of the communities IntoUniversity supports which are sometimes
geographically isolated from universities and major employers, and often lack strong public transport links.
These factors can create significant barriers to opportunity.
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For young people who don't live near a higher education institution, university can feel distant in both a
physical and aspirational sense. An, even when a university is not far away young people may not see others
from their community pursuing Higher Education, which can make it harder to imagine it as a pathway for
themselves. The blog relates powerful stories of mentoring in action.

‘Creating a campus where all accents are welcome, HEPI guest post 27 October

This blog by Dr Gisela Tomé Lourido, Associate Professor in Sociophonetics and Niamh Mullen, Associate
Professor in English for Academic Purposes at the University of Leeds asserts that the diversity of accent
variation, a natural feature of spoken language and shaped by our social, geographical, and cultural
backgrounds enriches our academic and professional environments by bringing a wider range of perspectives
and ways of thinking.

But that Despite this, the linquistic diversity of staff and students is typically overlooked in higher
education strategies, discourse and practices. Additionally, accent bias — the automatic associations
we make based on how someone speaks — is rarely discussed in academic settings.

The author then pursues some facts and fictions about these ideas, and given the impacts on students’ being
listened to and belonging, what her University (the University of Leeds) approach looks like, and what must be
recognised in institutional equity and inclusion strategies.

0-0-0

National Care Leavers Month, November 2025

National Care Leavers’ Month (formerly National Care Leavers’ Week) exists for the public, professionals,
carers, decision-makers and the media to come together, celebrate care leavers and raise awareness of the
issues in the care system. The theme for this year is: Rising as Me: Overcoming challenges, transforming, and
finding your identity. It speaks to the resilience that care experienced individuals show every day and also
honours the personal growth and transformation that their journeys have inspired (and will continue to
inspire):

Celebrate care leavers and care experienced individuals
Amplify their voices

Raise awareness of challenges

Encourage change in policy and practice

Get involved, raising awareness and celebrating care leavers.

Become and National Care Leavers Month will soon be posting a calendar of events across the country.

NNECL will be using the month the highlight members success. If you'd like to publicise your events,
campaigns or activity you can find logos, branding and other digital assets here. You can also use that site to
upload details of what you are planning.

Access and participation data dashboard, Office for Students (OfS)

Updated 9 October, the Office for Students access and participation dashboards and the report on student
outcomes since 2010. These resources show trends in access, continuation, completion, attainment and
progression for UK-domiciled students at institutions in England, with sector-level data as well as provider-
specific insights.

‘Supporting disabled students: OfS publishes considerations for universities and colleges’, Office for
Students, 14 October

The Office for Students (OfS) shares points and considerations a in a new insight brief 'One size doesn't fit all:
Equality of opportunity for disabled students’, for institutions to consider when reviewing the ways they
support students with disabilities and improve their experiences of higher education. The brief sets out a

l Action on Access eBulletin 14 November, 2025 | Page 18 of 55

o IVAction Wk on Access


https://intouniversity.org/news/going-the-extra-mile-the-importance-of-volunteering-in-less-connected-places/
https://www.hepi.ac.uk/2025/10/27/creating-a-campus-where-all-accents-are-welcome/
http://www.hepi.ac.uk/?action=user_content_redirect&uuid=deaf55ce6838df59be266897312f36f6e46b44fac9c1165fc092a2a36a6e3be1&blog_id=83795794&post_id=34298&user_id=0&subs_id=381663403&signature=c5741d54ed0c4bda7e0bb915f4beacaf&email_name=new-post&user_email=a.rawson@actiononaccess.org&encoded_url=aHR0cHM6Ly93d3cuZGVncnV5dGVyYnJpbGwuY29tL2RvY3VtZW50L2RvaS8xMC4xNTE1L2FwcGxpcmV2LTIwMTktMDE0OC9odG1sP2xhbmc9ZW4mc3JzbHRpZD1BZm1CT29xOVVOMVdHeU1FOHhaWV9vQnEtMG1xQ0JIRmdJZDZLaTJpM1JrdWdaU0d5TVBQU3c1Tg=&email_id=c1627976df41c8ebd0ffceb300b7b924
http://www.hepi.ac.uk/?action=user_content_redirect&uuid=deaf55ce6838df59be266897312f36f6e46b44fac9c1165fc092a2a36a6e3be1&blog_id=83795794&post_id=34298&user_id=0&subs_id=381663403&signature=c5741d54ed0c4bda7e0bb915f4beacaf&email_name=new-post&user_email=a.rawson@actiononaccess.org&encoded_url=aHR0cHM6Ly93d3cuZGVncnV5dGVyYnJpbGwuY29tL2RvY3VtZW50L2RvaS8xMC4xNTE1L2FwcGxpcmV2LTIwMTktMDE0OC9odG1sP2xhbmc9ZW4mc3JzbHRpZD1BZm1CT29xOVVOMVdHeU1FOHhaWV9vQnEtMG1xQ0JIRmdJZDZLaTJpM1JrdWdaU0d5TVBQU3c1Tg=&email_id=c1627976df41c8ebd0ffceb300b7b924
http://www.hepi.ac.uk/?action=user_content_redirect&uuid=93beb2b9d1c6bf3f80d60aaa1a2d581dee864b6f7fb550b72aa6a7bb26ca7eeb&blog_id=83795794&post_id=34298&user_id=0&subs_id=381663403&signature=fde6940abc121314b3e4f76ac2632298&email_name=new-post&user_email=a.rawson@actiononaccess.org&encoded_url=aHR0cHM6Ly9hY2NlbnRiaWFzYnJpdGFpbi5vcmcvd3AtY29udGVudC91cGxvYWRzLzIwMjAvMDMvQWNjZW50LUJpYXMtQnJpdGFpbi1SZXBvcnQtMjAyMC5wZGY&email_id=c1627976df41c8ebd0ffceb300b7b924
http://www.hepi.ac.uk/?action=user_content_redirect&uuid=93beb2b9d1c6bf3f80d60aaa1a2d581dee864b6f7fb550b72aa6a7bb26ca7eeb&blog_id=83795794&post_id=34298&user_id=0&subs_id=381663403&signature=fde6940abc121314b3e4f76ac2632298&email_name=new-post&user_email=a.rawson@actiononaccess.org&encoded_url=aHR0cHM6Ly9hY2NlbnRiaWFzYnJpdGFpbi5vcmcvd3AtY29udGVudC91cGxvYWRzLzIwMjAvMDMvQWNjZW50LUJpYXMtQnJpdGFpbi1SZXBvcnQtMjAyMC5wZGY&email_id=c1627976df41c8ebd0ffceb300b7b924
https://leavingcare.org/nclm-branding-events/
https://becomecharity.org.uk/
https://becomecharity.org.uk/get-involved/our-campaigns/national-care-leavers-month
https://links.whitefuse.net/ls/click?upn=u001.0DLfZXjD-2BwiUR1Oqo6rqQD7qGkBQRs6GGUuyJSLXQvpnk9ZSb6v8MkMQz-2FQUvrtqrkZPk70LoGKQn8oA8UEj4Q-3D-3DNoJj_pLSnFKHUvVfsnZdWYNcAVHvq-2Bv4hET7zPAs4KU0zZLSWnnVd-2B0OK-2FNSl4SFbrjml6-2FVGVyh4uoe-2BzMY-2FHOlGmikHX-2BDuMAWcEHzORXZbbKpCZXDmJWl4Hz5EYSt2FqC0mzfcDRrfMVb-2BA8xIUSnYIVn2t5ckLd2Eyg9BzClt8Yl1harKMNaww2YSX5warVjN0lhyVTMdQlE-2F-2BGmWORN5f8SAI122h7PO9PooDbMZGPfeasGdB-2BIatGsnU1hzsCwsnNz9rSlNliuZcsilzNrL2lBIQvTergWgFbobz2DlKB6czSeQf3-2BWIFykT-2BR6mMBZM-2FtNQaeEgdPfDcXcgSmNU0e8fvk1E65a-2B8gEznaHBvfiJSq6aXaBdRg2O1RNhBa7
https://www.officeforstudents.org.uk/data-and-analysis/access-and-participation-data-dashboard/about-the-data-dashboard/
https://www.officeforstudents.org.uk/media/lllixiww/insight-brief-25-one-size-doesnt-fit-all.pdf

range of evidence about the experiences of disabled students in higher education, which are persistently
reported as poorer than those of their non-disabled peers. This includes the views shared by final-year
undergraduates as part of the National Student Survey (NSS), new polling, and statistics on the completion,
progression, and attainment rates of disabled students.

The brief sets out the differences in the attainment of disabled students, who include around a fifth of the
undergraduate population. It also examines the qualitative differences in the experiences of disabled
students, as reflected in the National Student Survey and elsewhere, including a new report. It summarises
views gathered from universities and colleges about the issues they face in working to resolve these
differences, and includes a checklist of points for them to consider. (It does not constitute legal or regulatory
advice.)

Student Voice Tracking Study: Experiences of disabled students in accessing learning support options -
Summary report. Savanta for the Office for Students

This research explores how disabled students experience the process of applying for, accessing, and
benefitting from learning support plans and reasonable adjustments. The research specifically examined
students’ awareness of and access to support options, the application process, their experiences with support
delivery, the impact of adjustments, and any inclusive practices already in place. It also aimed to highlight
areas for improvement and inform higher education providers about what was working well for students in
terms of inclusive approaches.

"Why is regulation on disabled students so weak?’, Wonkhe

Jim Dickinson, Associate Editor (SUs) at Wonkhe, reflects on new insights from the OfS revealing improving
outcomes and worsening experience for disabled students, and asks whether Higher Education regulation is
fundamentally flawed in its design and focus. The Office for Students (OfS) published new research seems
to show that disabled students are increasingly dissatisfied with their university experience even as their
degree outcomes improve - with a significant improvement from similar research data in 2009. Part time
disabled students fare significantly worse.

Disabled students now represent over 40 per cent of complaints to the Office of the Independent Adjudicator,
up from around one-third in 2023. The regulator has released two documents —-a new insight brief
examining equality of opportunity for disabled students, and commissioned research from Savanta exploring
how 150 students experienced applying for reasonable adjustments.

The article debates disabled students’ achievement in terms of increased and improved institutional support,
or despite barriers remaining.

‘Estimating suicide among higher education students, England and Wales: August 2016 to July 2023’,
This latest release 9 September, Office for National Statistics gives estimates of suicides by sex, age,
ethnicity, type of study, and term-time accommodation, using mortality records linked to Higher Education
Statistics Agency student records.

This article presents official statistics in development on suicides among higher education (HE) students
in England and Wales between the academic year ending 2017 and the academic year ending 2023.

More information can be found in Change in the standard of proof used by coroners and the impact on
suicide death registrations data in England and Wales article.

‘Engaging with the Student Voice: Refreshing Practice and Theory — A Reboot for 2025 and Beyond’,
Student Engagement in Higher Education Journal, special issue Vol. 7 No. 1, 2025

This issue explores how student voice is evolving in higher education, considering both theoretical reframing
and practical examples in light of recent societal changes. It aims to contribute to ongoing scholarly debates
while inspiring renewed approaches to engagement across teaching, governance, and policy.
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This special issue as the beginning of an ongoing conversation that will continue to develop in future issues,
as the field of student engagement continues to grow and diversify. To read the complete list of
papers: https://sehej.raise-network.com/raise/issue/view/82

HE provider good practice briefing for estranged students, UCAS

With Estranged Students Solidarity Week, ‘Invisible no more’, coming up, 21-25 November, this is a good
time to flag up this important opportunity to celebrate, to support for these students, and to bring to your
attention this Good Practice Briefing written for staff working in universities and colleges which supports
the introduction of the new flag to identify estranged students in the UCAS application for 2023 entry. The
Estranged Students Solidarity Week was founded by Stand Alone, but handed over to EaCES in 2024 by
Director Susan Mueller upon Stand Alone's closure.

The Lifelong Learning Entitlement, House of Commons Research Library Briefing’, 9 September

The briefing gives and excellent summary of the LLE and why and where we are in the process, with the
launch of the LLE being pushed back from February 2025 to the 2026/27 academic year.

From the 2026/27 academic year, the Lifelong Learning Entitlement will create a single, publicly funded post-
18 student finance system in England. This system will replace higher education student finance loans and
Advanced Learner Loans for level 4, 5 and 6 qualifications. The LLE will be open for applications from learners
in September 2026 for courses and modules starting from January 2027 onwards.

The LLE will provide all new learners with a tuition fee loan entitlement to the equivalent of four years of post-
18 education up to the age of 60. Additional entitlement will be available for priority subjects and longer
courses, such as medicine. For all courses and modules, the LLE funds, eligible in-person learners will also be
able to access maintenance loans towards their living costs, as well as targeted grants depending on their
personal circumstances.

0-0-o0

‘Institute of Student Employer: Apprenticeships Rise As Graduate Vacancies Drop 8%. Apprenticeship
Hiring Increased By 8%," FE News 15 October

The Institute of Student Employers (ISE) released their Student Recruitment Survey 2025 of ISE members,
which are mainly large employers offering formal Graduate and Apprenticeship programmes. You can access
the report online here if you are an ISE member.

ISE data highlighted that Graduate hiring had fallen by 8% year-on-year, yet Apprentice hiring increased by
8%. However (as with all stats and data). Graduates still outnumber Apprentices and therefore the overall
entry-level job market is down 5%. Overall, the data showed that employers who recruited students onto
both pathways, hired 1.8 Graduates for every Apprentice this year, which is down from 2.3 in 2024. Projections
for next year suggest the ratio will decline further to 1.6:1.

ISE started collecting this data in 2015, so a decade now. This is the first time graduate jobs have fallen since
the 12% decline during the pandemic in 2020. Apprentice recruitment has been in a state of growth since
2015.

0-0-o
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University UK seeking speakers at future events

Looking for experts in their field, a researcher with evidence-based insights, a student sharing lived
experiences, or a sector leader shaping the future of higher education, to contribute through diverse session
types including plenary keynotes, panel discussions, breakout or specialist sessions and networking
roundtables. They are particularly interested in:

e student speakers sharing experiences and join conversations with sector staff and leaders

e individuals from traditionally under-represented groups

e experts in our key topic areas

e speakers from the UK's devolved nations and international institutions

e evidence-based projects, research or case studies that provide valuable and practical takeaways on
our key policy areas.

More information here, but note: they will only consider proposals from for-profit organisations through their
sponsorship opportunities.

Student Engagement in Higher Education Journal (SEHEJ)

The Student Engagement in Higher Education Journal is the journal of the RAISE, Researching, Advancing
and Inspiring Student Engagement, network. SEHEJ is an international peer-reviewed journal publishing
contributions dealing with student engagement in Higher Education from a disciplinary or multi-disciplinary
perspective. They welcome contributions from those working and studying in Higher Education and there is
a rolling call for contributions.

Click here to visit the SEHEJ homepage (which contains current and past issues) or look below to find out
more about contributing to the journal. Also list of research resources here.

For enquiries about SEHEJ, please contact: admin@raise-network.com

NERUPI are now inviting expressions of interest from NERUPI members
To give presentations of around 25 minutes based on their practice in the following WP areas or with student
groups that will be the focus of NERUPI events in this 2025-26 series, which will also be exploring topics of
current interest relating to student access, participation and progression:
e January 2026 - Admissions (online)
November 2026 - Refugees
18 March 2026 — What is Student Success and how can we measure it?
June 2026 - Supporting FSM students — Finance and Financial IAG (online)
June 2026 - Gipsy, Roma & Travellers
e July 2026 - Progression to Employment (online)
If you or a colleague would like to discuss further or put forward an idea for a presentation at any of the above
general events, please contact NERUPI at nerupi@bath.ac.uk.
For NERUPI Members only, you should check here. Your institution is likely a NERUPI member.

‘Children of prisoners: Forgotten, invisible, and HE needs to act’, blog for UCAS

Pippa Blythe, Widening Participation Project Coordinator University of Cambridge reflects on her work of at
the University of Cambridge, where they have added children of prisoners (students with imprisoned parents)
to the list of characteristics they prioritise for widening participation programmes. She is calling for other
providers to follow suit and consider being a child of a prisoner as a key piece of contextual information in the
application process.

Students with imprisoned parents are a disadvantaged group who need support throughout their educational
journey in order to thrive and be supported to progress on to higher education.
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There are an estimated 312,000 children of prisoners in the UK. We have no systematic way of identifying
them.

Her blog delivers a plethora of facts and figures that justify the case she is making.

People with higher levels of education are less likely to offend. Given that children of prisoners are at a
higher risk of offending, it is key they are supported throughout their educational journey and into higher
education, or other training and employment opportunities aligning with their individual goals. She
concludes Universities should:

recognise and acknowledge children of prisoners as a disadvantaged group. You might add them as a tick
box on own enrolment forms so students have the option to disclose if they are a child of a prisoner. You can
use this information contextually when considering their application to widening participation programmes or
to study with you

join her in asking UCAS to add the question 'Do you have a parent or carer who is currently imprisoned or has
been imprisoned in the past?'. UCAS has acknowledged my request (on behalf of the University of Cambridge)
for this question to be added, but for UCAS to ask applicants to share this information, there needs to be
visible support for these students in more HE providers across the UK.

join her working group about supporting children of prisoners in HE. Anyone who has an interest in talking
about children of prisoners and the positive change we can make for them in HE. Contact details are Pippa
Blythe peb51@cam.ac.uk.

Closing our Gap Postgraduate Research Scholarship Scheme at Canterbury Christ Church University.

This initiative aims to address the underrepresentation of Black, Asian, Mixed Heritage, and Other Minoritised
Ethnic communities in postgraduate research and academia. The scholarship is open to UK Home students
from these backgrounds who are interested in pursuing postgraduate research. They are currently offering:

e Master's by Research: Full fee waiver plus a £500 research expenditure
allowance: https://www.canterbury.ac.uk/study-here/fees-and-funding/scholarships-and-
bursaries/closing-our-gap-masters-by-research-scholarships

e PhD: Full tuition fee coverage and a stipend: https://www.canterbury.ac.uk/study-here/fees-and-
funding/scholarships-and-bursaries/closing-our-gap-phd-scholarships

Applications will remain open until all scholarships have been filled. Please pass this information to any
interested students.

The Call for Papers is now open for Advance HE's flagship Teaching and Learning Conference 2026:
‘Success by Design: The future of Learning Now’

The conference, 30 June-2 July 2026 in Sheffield, brings together colleagues from around the world to
explore how we can intentionally design teaching, learning and assessment for success, for students, for staff
and for institutions.

The conference provides a vital platform to share practice, exchange ideas and shape the future direction of
higher education. As we navigate a rapidly changing landscape, this year's theme, Success by Design, invites
reflection on how purposeful, evidence-informed design can enable equitable, effective and sustainable
learning experiences. How can we move beyond incremental improvement and plan for bold, whole
institution change? How can we build learning environments where every student can thrive? How can
teaching, technology, support, and strategy be designed with success in mind from the very beginning? How
do we make the right choices about change in our students?

The conference aims to showcase a wide and diverse range of work, activities and positive changes both
within and outside the HE sector. Proposals are welcomed from individuals, teams and students, whether they
belong to a single institution or multiple institutions.
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OfS proposes revised Teaching Excellence Framework to drive up the quality of education for students

The Office for Students (OfS) has a consultation on a new quality assessment system that would provide
students with a clear view of the quality of teaching and learning delivered by every registered university and
college. Today's proposals aim to integrate the OfS's existing assessment activity with the Teaching
Excellence Framework (TEF). The future revised TEF would assess how each registered higher education
institution meets the OfS’s quality requirements and the extent to which it exceeds these expectations to
deliver the highest quality of teaching and learning for students. Deadline for consultation:

Call for proposals UKAT Annual Conference 2026: Spotlight on Student Futures, Manchester
Metropolitan University, 13 - 14 April 2026.

The conference organisers invite proposals that explore:

Student voices

Belonging & mattering

Mental health & wellbeing

Student success & graduate outcomes
Advising in a time of change.

Proposal deadline:

0-0-0

Estranged Students’ Solidarity Week (24-30 November) aims to raise awareness of the challenges faced by
young people who are studying without the support and approval of their family. Organised by EaCES
(Estranged and Care Estranged Students), the annual campaign highlights the resilience of estranged
students while calling on Higher Education (HE) providers to recognise and respond to their unique needs.

Why estranged students need additional support

For many estranged students, the journey through HE is marked by independence and determination.
However, without the emotional, practical, or financial support of a family network, these students often face
significant barriers to accessing and thriving in higher education. As a result of these increased challenges,
Office for Students’ data shows estranged students are less likely to achieve a first or 2:1 than their non-
estranged peers (13 percentage points lower in 2018-19), and more likely to drop out (their continuation rate
was 8.2 percentage points lower in 2017-18). This highlights the importance of putting measures in place to
help students reach their full potential.

Support offered to estranged students by Go Higher West Yorkshire

Go Higher West Yorkshire (GHWY) believes that every student deserves the opportunity to succeed,
regardless of their background or circumstances.

A consortium of 13 HE providers in West Yorkshire, our members are: Bradford College; University of Bradford;
University Centre Calderdale College; University of Huddersfield; Kirklees College; Leeds Conservatoire;
University of Leeds; Leeds Arts University; Leeds Beckett University; Leeds College of Building; University
Centre Leeds (part of Luminate Education Group); Leeds Trinity University; and Heart of Yorkshire Education
Group — University Centre Wakefield.
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We work collaboratively on access to and success in HE with a focus on under-represented groups. One of our
key groups is estranged students. Below we discuss some of our resources and activities to support these
individuals on their HE journey.

Collaborative Estranged Students Pledge

A cornerstone of our work to support estranged students to make informed decisions about their HE journey
is our collaborative Estranged Students Pledge. This e-resource aims to be a ‘one-stop-shop' to make it
easier for estranged individuals to find out what support is available across our 13 members in terms of
getting into and succeeding in HE. The user-friendly resource builds on the work initiated by Stand Alone, a
national estrangement charity that ceased operation in April 2024. It encouraged Universities to make a
Pledge to develop better support for individuals affected by estrangement, helping students to achieve and to
feel part of their university.

We work with outreach staff and named contacts across our member institutions to collate their offers to
estranged students in a simple table. This means individuals do not have to trawl between different
webpages to find and compare information about whether, for example, the providers have named contacts
who can help them attend open days, whether they offer 365-day accommodation, or offer support with
graduation costs.

Updated annually in response to user feedback and changes within the HE sector, our Pledge also includes
quotes from estranged young people about their own educational experiences. We recognise that HE can be
complex to navigate, so it also includes a list of top tips to help them on their HE journey, and a
comprehensive glossary that explains terms used in the resource and throughout HE.

The resource is complemented by additional information on our website. This includes the email
addresses of the named contacts at our members and details about what financial packages are available.
This is designed to make it even easier, quicker, and less stressful for estranged students to make informed
choices. The information is updated on a rolling basis to make sure it remains up-to-date and responsive to
changing needs.

Read our collaborative Estranged Student Pledge 2025-26, which will be officially launched during
Estranged Students’ Solidarity Week with a social media campaign.

You can get involved in the national campaign by using #EstrangedStudentSolidarityWeek.

GHWY Care-experienced and Estranged Students Network

Much of our year-round work with estranged students is coordinated by our Care-experienced and Estranged
Students Network, which was launched in 2022. This brings together staff who work with these students from
across our 13 partners. It offers a forum to share good practice, discuss shared challenges, and work towards
collaborative outputs that support students to access and succeed in HE.

The collaborative nature of the Network means that we can use economies of scale to produce outputs that
no individual provider has the capacity to do alone. It is also hoped that this way of working will ‘nudge’
partners into improving their level of support to estranged and care-experienced students.

In order to enhance the Network's evidence-based approach to work, we ran a Theory of Change workshop in
early November 2025 (to coincide with National Care Leavers Month and Estranged Students’ Solidarity
Week). Organised exclusively for its members, it considered whether it would be possible to obtain and share
aggregate enrolment and completion data for estranged students. This information could help to put support
packages into place for these students; encourage more individuals to self-identify as estranged or care-
experienced; and raise awareness among staff about the challenges that estranged students can face. The
Network will continue to explore these issues over the coming months.

E-learning for HE staff to understand and support estranged students

One of the Network’s flagship outputs is a free-learning course that helps HE staff to better understand and
support estranged and care-experienced students. The training responds to a lack of understanding about
the impact of estrangement and care experience among student-facing staff. It is hoped that with a better
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understanding, staff will be able to better support individuals, who in turn will be better enabled to succeed in
HE.

The course considers the challenges these individuals may face, including financial difficulties and mental
health issues, and then looks at what support is available from HE providers and how individual practitioners
can help. Many of these points are illustrated using student voice.

We recognise that staff are time pressured, so the course has been developed to be non-linear. This means
that individuals can complete only the module(-s) that are relevant to them. As with our Pledge, the course is
updated every year to respond to feedback and developments within the sector.

Access our course to help HE staff to better understand and support care-experienced and estranged
students.

Sharing best practice

Sharing best practice about how to support estranged students to access and succeed in HE is essential if
barriers are to be removed. That is why we regularly communicate our Network's outputs at conferences and
webinars.

Our annual Teachers’ and Advisers' Conference includes breakout sessions about how to support estranged
students in HE. Last year's event focused on our collaborative Estranged Student Pledge, which received
positive feedback from attendees. The topic of this year's breakout has yet to be announced but you can be
one of the first to know by registering your interest in the event, which will be held on Friday, 10 July 2026
at Leeds College of Building.

The work of our network is also shared in our monthly e-newsletter for HE providers. Sign up to receive our
newsletter.

Conclusion

GHWY is committed to creating more inclusive and supportive environments that respond to the unique
needs of students who do not have family support. Estranged Students’ Solidarity Week serves as a valuable
reminder of the role we all play in listening to the voices of these students and ensuring that they are not just
welcomed into HE but are supported throughout their journey to succeed.

The article was kindly contributed by Susan Darlington (Go higher West Yorkshire Partnership Assistant) and
Tahera Mayat (Go Higher West Yorkshire Collaborative Outreach Officer).

0-0-0

18 November 2025: 3-4 pm: ‘Promoting Inclusive Teaching Practices: a student-staff co-designed toolkit’,
RAISE Inclusive Practice SIG event

This free online event aims at promoting the use of an Inclusive Practices Toolkit, co-designed through a
yearlong collaboration between two students and two members of staff from Nottingham Trent University. As
a result, this toolkit embraces the student voice and offers support to those academics who are interested in
promoting Inclusive Practices, but may find it an overwhelming task. This toolkit aims at making this effort
more manageable, including a Guide to Inclusive Practices in Education; a diagnostic tool to reflect on your
practice; and an Action Planner, to manage your time and effort accordingly. This RAISE Special Interest
Group online event aims at promoting, inspiring and sharing good practice between academics.

Presenters: Dr Ana Souto Associate Professor in Architecture and Inclusive Practices, and Dr Tom

Hughes Senior Lecturer in Architecture Nottingham Trent University.
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19 November 2025, 1-4 pm: ‘Academic personal tutoring: Intersectionally inclusive personal tutoring’,
University of Leeds

This session is aimed at personal tutors or tutee, and those involved in student education leadership. It will
explore how we can develop more inclusive practice as personal tutors, through an intersectional lens.

The session will start with lunch and networking. Speakers from across the HE sector in the UK will explore
the theme of intersectionally inclusive personal tutoring through a range of diverse lenses. A panel discussion
will follow with opportunity for audience participation and questions, before moving into a facilitated
workshop where there will be collaborative space and time with like-minded others to critically consider their
own personal tutoring practice/experience/leadership in light of the discussions during the session.

At a time when there is increasing pressure on HE staff and leaders in the space of student support and
personal tutoring, this event will be informative, eye-opening, inspiring and practically useful in your own
practice, leaving you full of ideas and tips to implement in your own future work and in your own institutions
and areas. Please contact studentsuccess@leeds.ac.uk if you have any questions about the event.

Register your place: https://forms.office.com/e/7QhtUABXhK

19 November 2025: Supporting Widening Access and Success Through Effective Partnerships, NEON
Summit

The Summit will focus on building effective partnerships and start with the keynote from Jane Robinson, Pro
Vice-Chancellor, Engagement & Place, the University of Newcastle, sharing her expertise and extensive
knowledge in effective partnership work gained in her current role and through her engagement with North
East England (UNEE), who provide a unified voice for higher education, including working with mayoral
authorities. Delegates will also have the opportunity to hear engaging institutional case studies from:

University of Derby and Chatsworth House
University of Exeter

University of Sheffield

University of Sunderland.

By hearing directly from successful partnerships delegates will consider:

e what potential models for partnership in Access and Success exist

e how local/regional collaboration in higher education Access and Success

e programmes better supports the student

how collaboration helps drive local growth and help to address regional inequality

the difference third sector providers make and how their impact is maximised

the impact of partnership/collaboration on the higher education providers

the techniques/approaches which are being used to evaluate partnership work and show its impact
how partnership working can support the delivery of Access and Participation Plans

the potential for developing new partnerships in access and participation.

19 November 2025, 2:00 pm - 3:30 pm: NEON Establishing evidence and measuring impact, NEON
Working Group

In this meeting, members will hear from HEAT on their latest HE Entry Impact Track report, which includes
controls for prior attainment. HEAT will also talk about some of our upcoming aggregate analysis projects,
including the Outreach Metric project and research into Service Children, both funded by the OfS Innovation
Fund. The session will then allow time for members to discuss how they have been using their latest HESA
tracking data from HEAT. Available to members and non-members.

19-21 November 2025: ‘Education: Open to all?’, the SERA Annual Conference, University of Aberdeen

This important three-day conference for the educational research community in Scotland, asks and highlights
the work of researchers and practitioners working in Scottish and international research contexts to share their
insights under the theme of 'Education: Open to all?’. The conference will discuss and discover, from
practical, conceptual, and empirical perspectives:
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e what are the key barriers — social, economic, political, or systemic — that prevent education from being
open to all?

e how can education systems be reimagined to address issues of exclusion, marginalisation, and
inequality?

e what historical and philosophical perspectives can inform contemporary efforts to make education
more inclusive and accessible?

e how can themes and concepts such as citizenship, community-focused learning, lifelong learning, and
sustainability contribute to creating equity?

e how can shared knowledges, partnerships, and diverse forms of learning — such as vocational and
community-based education — support equitable access and challenge traditional hierarchies of
knowledge?

e how can digital learning, technological advancements, and artificial intelligence support or hinder
education and assessment within and beyond formal settings?

e how can research — including innovative methodologies and ethical approaches — contribute to
reform and action towards inclusive and equitable educational opportunities?

e what pedagogical practices best support adaptability, access, resilience, and equitable learning
opportunities for diverse learners?

20 November 2025: Student Success Conference 2025, Cloth Hall Court, University of Leeds

This year's Student Success Conference, in-person and online, will reflect on progress made over the last
year and on areas for development. The day will include keynote speakers, panels, and parallel sessions on:

e Student Voice and authentic, inclusive assessment; impact on students and how we meet their diverse
needs in assessment.

e removing barriers and empowering international students; how are we working to deliver the best
outcomes for international students

e delivering results through collaboration. How do we work together overcome implementation
barriers in student success?

o financial wellbeing and student success. How do we address the challenges students face as a result
of the cost-of-living crisis?

e student journey. How do we deliver a seamless, tailored journey from foundation year to career
transition?

Keynote speakers include: Pam Birtill, Academic Lead for Assessment and Feedback at the University of Leeds,
and Professor in the Psychology of Learning; Harriet Cannon, Disability Team Manager, University of Leeds.
The conference will be chaired by Professor Charlotte Haigh, Dean of Student Education: Educational
Enhancement and Student Experience, and Matt Dollery, Head of Student Success, both at the University of
Leeds.

20 November 2025, 9:30am - 4:00pm: Access, Participation and Student Success Conference 2025,
Universities UK, London/Online

Universities UK's annual conference on access, participation and student success - a key event bringing
together colleagues from across the sector to explore the evolving landscape of student equity and
opportunity. This one-day conference offers a unique space to reflect on national policy developments,
share institutional approaches, and explore the full student lifecycle - from access and admissions through to
success, progression and outcomes. This year's conference will provide:

e afocus on UUK's Access to Success work, and how its themes are shaping institutional strategy and
national conversations

e insights into current and emerging policy priorities shaping access and participation

e opportunities to explore themes such as regional and place-based approaches, student success and
progression, and cross-sector collaboration

e reflections on innovative and inclusive delivery models, as well as how institutions are adapting in a
financially constrained environment

e awide range of opportunities to network, discuss, and make connections with colleagues within the
sector.
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24 November 2025, 9:30am - 4:30pm: International student recruitment conference 2025, Woburn
house, London, Universities UKi

In a busy year in which the government launched an Immigration White Paper and a refreshed International
education strategy (IES) UUKi's International student recruitment conference presents a chance to reflect
on these developments and chart a new course for student recruitment. UUKi members will be invited to
unpack the changes set out in the IWP and share practical ways to navigate them as well as to benchmark
their institutional plans against updated IES priorities and a rapidly evolving geopolitical landscape.

Case studies will showcase how universities are reshaping pipelines, partnerships and brand positioning in
response to evolving regulatory and geopolitical realities. Sector specialists will present data-driven forecasts
on source markets, visa trends and post-study employability.

As universities nationwide recalibrate their international objectives, the conference transforms fresh ideas into
shared solutions to safeguard the UK's academic quality and global prestige. Join experts and sector peers to
exchange insights, solve common challenges and open new opportunities for attracting talented international
students. This is an event for UUKi members only and spaces are limited. The event is open to leaders of
international teams at UK universities. Not sure if you are a member? Check the list on here.

25 November 2025: Lifelong Learning Entitlement (LLE) Planning & Awareness Programme, Student
Loans Company, Bristol

The Students Loan Company will be delivering the Lifelong Learning Entitlement (LLE) Planning &
Awareness Programme designed to inform and guide you in all aspects of LLE implementation
requirements - to share key messages, outline policy and business requirements, and explore the
implementation timescales. A brief plenary followed by the choice of 3 workshops, with experts from DfE and
SLC present. Information on how to register can be seen here.

26 November 2025: ‘Whole Person, Whole Journey’, SCiP Alliance Annual Conference 2025, Grand
Central Hotel, Glasgow

The SCiP Alliance Annual Conference 2025 will bring together practitioners, researchers, policymakers, and
funders to explore a whole person, whole journey approach to supporting Service children. This vital theme
recognises the need for collaboration across education, youth work, health, and wellbeing, ensuring seamless
support from early years to adulthood. Hosted in Glasgow, the conference will highlight Scotland’s
pioneering work while fostering cross-border learning through practical workshops, expert panels, and
keynote insights.

Find out more about the conference and book your ticket here.

26 November 2025, 2pm - 3pm: Blueprint for a #HomeAtUniversity - Why a safe and stable home
matters, Unite Foundation

The 1st in this series introducing the Unite Foundation's guide to building a #HomeAtUniversity for care
experienced and estranged students

Free Online event, open to all University and College HE staff working to build a safe and stable home at
university for care experienced and estranged students. Learn how accommodation impacts student
outcomes, consider the steps your University or College is or could take to ensure safe and stable
accommodation, and explore the examples of practice and support that the Unite Foundation has available to
help you on your journey.

26th November, 11.30 — 13.00pm: ‘Enhancements to the OfS Standards of Evidence’, Report Launch

The Enhancements to the Standards of Evidence for Access and Participation Plans project was a collaboration
between NERUPI members, funded by the UKRI Policy Support Fund. The report launch is an opportunity to
hear about how the OfS’s Standards of Evaluation Evidence have been operationalised in a diverse group of
institutions, and to contribute to the recommendations resulting for Access and Participation policy makers
and practitioners. The session will include discussion from NERUPI partner institutions, along with reflections
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on the policy implications from project steering group members Tony Moss (LSBU), Anna Anthony (HEAT) and
Suzanne Carrie (OfS).

For NERUPI Members only, you should check here. Your institution is likely a NERUPI member.

27 November, 10:00-16:00: Communicating evidence through data visualisation, TASO

Turn raw data into clear, accessible visuals that influence decision-making. Get hands-on practice in Excel and
R, along with ready-to-use templates. This session is part of TASO's Autumn Evaluation Essentials paid-for
training series designed to help you plan, measure, and demonstrate the impact of your work with
confidence. Whether you join a single session or the full series, you will leave with skills you can apply
straight away. Book your place: Communicating evidence through data visualisation

27 November 2025: Lifelong Learning Entitlement (LLE) Planning & Awareness Programme, Student
Loans Company, Manchester

The Students Loan Company will be delivering the Lifelong Learning Entitlement (LLE) Planning &
Awareness Programme designed to inform and guide you in all aspects of LLE implementation
requirements - to share key messages, outline policy and business requirements, and explore the
implementation timescales. (Applications from learners in September 2026 for courses and modules starting
from January 2027 onwards.) A brief plenary followed by the choice of 3 workshops, with experts from DfE
and SLC present. Information on how to register can be seen here.

27 November 2025: ‘Communicating evidence through data visualisation’, TASO Autumn Evaluation
Essentials

This online training session on data visualisation, delivered as part of TASO’s Autumn Evaluation Essentials
series, will help you develop practical skills for creating impactful charts and graphics that communicate
evidence persuasively across a range of audiences.

Data visualisation is the art and science of presenting data in a way that is clear, accessible, and meaningful.
Effective visuals can transform raw numbers into insights that influence decision-making, build understanding,
and drive change. During this session attendees will learn about key data visualisation concepts:

the foundational principles of effective data visualisation and why they matter

a framework for choosing the right chart to match your data, message, and audience

common pitfalls in designing charts and how to avoid them

best practice for making visuals that are accessible in digital formats

practical demonstrations of Excel functions and R code, with ready-to-use templates you can take
away.

By the end of the training, you will have a set of practical examples, working code, and templates to apply
directly to your own data visualisation projects.

1 December 2025: 10.00 — 12.30: Symposium Student-Staff Partnerships Revisited: Tracing Origins,
Navigating Evolutions, and Envisioning Futures

The RAISE Partnership SIG aims to provide an opportunity for academic and non-academic staff within Higher
Education to discuss issues relating to partnership working between students and staff in Higher Education.
This symposium from the RAISE Partnership Special Interest Group (SIG), offers an opportunity to revisit the
origins of student - staff partnership, reflect on how expectations of partnership have shifted, and consider
where its future lies. It will seek to examine how partnership has been enacted across different contexts, to
trace the stories of those who have engaged in this work - both staff and students - and to identify how these
practices shape identities, professional trajectories, and graduate transitions (Matthews et al,, 2023). It will
also examine the challenges of sustaining partnership beyond individual projects or cohorts. In this reflective
and forward-looking space, it asks:

e What does it mean to honour the original spirit of partnership while adapting it for contemporary
realities?
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e How do we ensure that student—staff partnerships remain people-centred, purposeful, and capable of
cumulative institutional change?
e And critically, what shared vision might guide the future of partnership in higher education?

To register for the symposium please use the following link: https://Inkd.in/euM BwCs

3 December 2025, 16.30 - 18.00: ‘'The Importance of Disability Inclusive Language and the STAART
Principles of Disability (SPoD)’, STAART Workshop, University of Greenwich Medway campus and via Teams
This workshop, on United Nations International Day for Disabled Persons, will be discussing the importance
of disability inclusive language; three existing models of disability; and the outcome of the disability inclusive
language word cloud activity. It will also introduce/remind attendees of the STAART Principles of Disability
(SPoD). Anybody over the age of 16 with an interest in disability; mental health; long term health conditions;
and/or neurodivergence (autistic and dyslexic spectra) are welcome to join the session. Due to rooming
capacity, it is restricted in the in-person attendance to University of Greenwich (UoG) students and staff. There
is an online option for everybody else and UoG students and staff who cannot attend in person. The
workshop will be hosted on the Medway campus and via Teams.

4 December 2025: The University Reputation Summit 2025, Woburn House, London, Universities UK,
QAA

Join senior leaders and sector experts to explore how universities can navigate reputational risk, engage the
public and rebuild trust at a pivotal moment for higher education. The conference will explore what drives
public and political opinions on universities, and how we can learn from the experiences of universities in the
US to change the narrative on universities. It will explore how these challenges are unfolding across the UK
and internationally, and what we can learn from other sectors facing similar scrutiny.

This summit is your opportunity to engage with and help evolve Universities UK's new reputation strategy -
building a shared, actionable approach that supports meaningful change across the sector. This one-day
summit will explore:

e what drives public and political confidence in universities and how to respond — including a keynote
from Ted Mitchell, President, American Council on Education (ACE)

¢ how reputation challenges are playing out across international higher education systems and other
sectors

e what Universities UK's emerging sector-wide reputation strategy looks like and how to activate it at an
institutional level

e how to engage priority audiences with authentic narratives and visible impact

e what part you and your institution can play in helping to shape the future of the university sector

Contact UUK at events@universitiesuk.ac.uk or call 020 7419 5459.

8 December 2025, 14:00 - 15:00 pm: What is the future of assessment?

This online session hosted by the RAISE Engaging Assessment Special Interest Group, will explore emerging
trends, challenges, and innovations shaping the future of assessment in higher education. This meeting will
provide a space to share ideas, reflect on current practices, and discuss how we can design assessments that
are inclusive, authentic, and meaningful for learners. Whether you're rethinking your own assessment
strategies or curious about sector-wide developments, this is a great opportunity to connect with like-minded
colleagues and contribute to the conversation.

Co-Convenors: Dr Kiu Sum and Dr Rebecca Westrup, University of East Anglia. Sign up
link: https://forms.office.com/e/RNEr4QmHCx

9 December, 10:00-16:00: Impact evaluation with small cohorts, TASO

Discover how to apply theory-based evaluation when working with fewer participants. Learn planning steps,
review sector examples, and start developing your own evaluation plan.

Session part of TASO’s Autumn Evaluation Essentials paid-for training series designed to help you plan,
measure, and demonstrate the impact of your work with confidence. Whether you join a single session or the
full series, you will leave with skills you can apply straight away.
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Book your place: Impact evaluation with small cohorts

9 December 2025, 10-12 pm: Breaking Ground, NEON Professional Pathway

Breaking Ground is for those working in education who want to develop a more in depth understanding of
widening access and success. The course is made up of eight, online, two-hour sessions which will be held on
a monthly basis and will run from December to July 2026. Each session will look at a different aspect of
widening access and participants will have access to a Teams group, forming a community of practice where
they can build valuable networks and mutually support each other. Upon successful completion of the course
and a reflective learning diary, participants will earn a NEON Associate Professional accreditation.

10 December 2025: Research and Innovation Conference, Universities UK, London

This event will bring together senior leaders, researchers, and policymakers from across the sector to explore
the evolving landscape of research, innovation, policy, and partnership. This conference will explore how
universities are shaping research excellence, fostering collaboration, driving innovation and enhancing public
impact - while connecting research ambitions to reputation and the broader role of universities in society.

10 December 2025, 10-12 pm: Leading the Way, NEON Professional Pathway

Leading the Way is NEON's course for those currently in, or aspiring to management positions within their
organisations, which have a direct relationship to widening access.

The course will appeal to: Heads of Access and Participation, Heads of Uni Connect partnerships, Widening
access, Student Success and student recruitment professionals wishing to pursue their own development and
other higher education professionals with a specific interest in leadership and widening access and success.

11 December 2025, 12:00 pm - 1:00 pm: Supporting Access, Success and Progression for Vocational
Learners, NEON Working Group

Hosted by Harper Adams University, this Working Group event is dedicated to exchanging ideas and sharing
best practices that support vocational pathways, with a particular emphasis on learners pursuing T Levels and
BTECs. Group meetings are held online and are supported by blog posts published on NEON’s main
webpage. These posts are intended to serve as pre-reading material, enriching discussion during subsequent
virtual sessions.

16 December 2025: Why working with Primary-Age Students is crucial to Widening Access, NEON
Summit

This summit will focus on widening access initiatives for Primary Aged pupils. The day will start with a
Keynote from Dr Rachel Carr, Chief executive and Co-founder of IntoUniversity. Rachel will share her expertise
and extensive knowledge in working specifically with Primary age pupils gained in her current role and
through the twenty plus years of experience working with children and young people in the voluntary sector.
Rachel began devising the IntoUniversity programme in 2002 to address the barriers preventing young people
facing disadvantage reaching their potential.

14-16 January 2026: HELOA National Conference

Advance notice. This paqge will update programme and speaker details and booking information later in the
year. One of HELOA's core goals is to share best practice across the HE sector. If you would like to be
considered to present a session at National Conference 2026, please complete their Expression of Interest
form.

See the website for sub themes. You can view presentation slides and notes from sessions at National
Conference 2025. These are available to access here.
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20 January 2026, 10.00 - 11.30: ‘Learning from implementing evaluations in your own context:
addressing the ethnicity awarding gap’, NERUPI

This online session specifically for evaluators will reflect on the approaches taken by two different
institutions to implement findings from a published intervention evaluation - the Racially Inclusive Practice in
Assessment Guidance (RIPIAG) tool - shown to address the ethnicity degree awarding gap (EDAG).

Rebecca Harland, University of Law, and Jared Patel, Loughborough University, will discuss the challenges and
opportunities of applying these findings in their own institutional contexts. By implementing the same
intervention in different institutions, we can explore key considerations that arise such as developing
contextualised Theories of Change (ToC), obtaining institutional buy-in, and navigating ethical approval.

Participants will be invited to consider these themes when replicating interventions, particularly in view of the
launch of the Higher Education Evaluation Library (HEEL)

20 January 2026, 1:30 pm - 3:00 pm: Estranged Students NEON Working Group

Following the closure of the Stand Alone charity earlier this year, the responsibility of supporting estranged
students in higher education now falls to each of us in the widening participation sector. Working with its
members, NEON has established a NEW Estranged Students Working Group to provide a platform for
members to share best practice, shape the national agenda and drive forward the development of support for
estranged students in higher education. Join the group’s inaugural meeting to learn more and help shape
its direction for the future.

This Working Group is organised by Nottingham Trent University. The agenda for this session will be
published closer to the event date.

20 January 2025, 11.00 — 3.30 pm: ‘Roma, Gypsies and Travellers in Higher Education’, Society for
Research in higher Education, London

This session will explore some of the recent research and support discussion around how Roma, Gypsies and
Travellers can best be supported in HE.

Gypsies, Roma, and Travellers in the United Kingdom (UK) are under-represented in higher education (HE).
The Census 2021 for England and Wales indicates that out of all ethnic groups, Gypsies and Irish Travellers are
least likely to have a level 4 qualification or above, with 11% of Gypsies and Irish Travellers reporting this
qualification. This is substantially below the average for England and Wales (34%), whilst the percentage for
Roma is 32%. Evidence of inequalities is apparent in HE in England for these communities including potential
awarding gaps and low undergraduate continuation rates with many students feeling ‘outsiders’ in HE spaces.

This is often compounded by experiences of anti-Gypsyism and anti-Roma racism. Moreover, Roma, Gypsies
and Travellers are often invisible within university spaces, discursive practices, and initiatives including
university anti-racism policies, Race Equality Charters and Access and Participation Plans - despite the Office
for Students in England identifying the communities as having a decreased ‘equality of opportunity’ in HE and
initiatives such as the Gypsy, Traveller, Roma, Showmen and Boater (GTRSB) into Higher Education Pledge.

21 January 2026: GDP Student Governors, Advance HE
This is the second of a two-part programme, (the first took place on 3 September 2025).

Day 1 designed to equip newly-appointed Student Governors with the essential knowledge and skills needed
to excel in their first term on the governing body.

Day 2 session allows student governors to reflect on their year to date, provide further skills development and
network mapping as well as preparing them for their end of year handover. Building on the Day One event it
provides participants with a space to reflect and share their experience as well as look forward to how they
can maximise their impact in the second half of the year. Learning Outcomes:

e enable you to understand your role and responsibilities as an HE governor and gain knowledge of the
structure and responsibilities of a governing body

e enhance your understanding of the HE policy environment

e improve your skills as a governor and how to effect change.
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For returning Student Governors there is a dedicated strand of activity and content specifically crafted to
enhance your second year. Take advantage of expert facilitation and invaluable advice as you reflect on your
previous year's experiences and discover new ways to maximize your contribution.

22 January 2026, 2:00 pm - 4:00 pm: Widening Participation in Postgraduate Study, NEON Working
Group

This Working Group event is organised by the University of Leeds. The NEON Working Group aims to bring
together practitioners and researchers to share best practice, innovate and test models that will:

e widen access to postgraduate taught and doctoral study addressing gaps where there is under-
representation. This includes a project to trial the use of additional criteria in the admissions process

e contribute to the depth and breadth of understanding of barriers to, and within postgraduate study,
sharing research and considering intersections of disadvantage

e consider metrics for the evaluation of intervention activity to support progression of under-
represented groups, and within, postgraduate study

e seek opportunities to share best practice at a national level.

The agenda for this session will be published closer to the event date.

22 January, 14.00 — 15.30pm: Paradoxical Parenting Processes

In this Engaging Parent and Carers Working Group session Professor Rachel Brooks, University of Oxford
will provide insights from her research into intensive parenting practices of students in higher education. The
talk will be followed by discussion with Rachel about the implications of this research for practitioners
involved in supporting equitable practices in HE. Book here.

For NERUPI Members only, you should check here. Your institution is likely a NERUPI member.

27 January 2026, 10:00 am - 4:00 pm: Dissemination: Writing up your research for publication &
Presenting findings to a non-specialist audience, NEON Access and Success Academy Training

From insight to impact: Writing up research for publication and presenting to non-specialist audiences. Are
you a widening participation practitioner ready to share your research with the world? Effective dissemination
of your evaluation results ensures the impact and utility of your research reaches its full potential and informs
the higher education sector about good practices that truly work. It also allows those outside the field to
recognise the importance of widening access and participation efforts and the impact being made.

This one-day, hands-on workshop is designed to help turn your evaluation into published research and
compelling presentations that resonate with both academic and non-specialist audiences. You will leave the
day with the confidence and skills to:

choose the right type of output for your research

know when and where to publish your work

navigate the publishing process — from structuring your output to handling rejection
understand authorship norms and how to decide author order

e communicate clearly and effectively to diverse audiences

e craft presentations that engage and inspire, using storytelling, visuals, and infographics
e keep the conversation going after your presentation ends.

This event is a full day, online, event however delegates may also choose to attend just the morning session
(Writing up research) or the afternoon session (Publishing your research).

28 January 2026, 2-4.30pm: UCAS Train the Trainer workshop 2025/26

This workshop is aimed at those supporting care-experienced students through the UCAS process. Please
publicise these as you can, UCAS are particularly keen to reach virtual schools and local authorities as their
own links to them are weaker than with other audiences (e.g. Outreach teams).

As a reminder, this free and interactive workshop is designed to support colleagues working with care-
experienced applicants. It offers a back-to-basics approach and doesn’t assume a working knowledge of the
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UCAS process meaning it is ideal for colleagues working in virtual schools, local authority leaving care teams
and personal advisers, foster carers, outreach teams, and organisations supporting foster carers and young
people in care. The workshop will be held on Microsoft Teams.

28th January, online, 10:00 - 11:30: Learning from evaluations: implementation in your own context

In this Evaluators Working Group session Rebecca Harland, University of Law, and Jared Patel,
Loughborough University, will describe how they used the Racially Inclusive Practice in Assessment Guidance
(RIPIAG) tool in their particular contexts. Book here.

30 January 2026, 09:30 - 13:15. Lifelong Learning Entitlement Digital Conference, Westminster Insights

The Lifelong Learning Entitlement (LLE) will transform the post-18 student finance system to create a single
funding system. It will replace higher education (HE) student finance loans and advanced learner loans for
level 4, 5 and 6 qualifications.

From September 2026, learners will be able to apply for LLE funding for the first time for courses and modules
starting from January 2027. This conference explores what we need to do to prepare for the LLE as the new
student finance system.

Bringing together universities, colleges, local authorities and training providers, this is your chance to get
ahead of the curve of these unprecedented changes. Understand the latest on delivery timelines and policy
priorities. To gain practical insights into the new funding model, learner accounts, eligibility requirements and
modular loan structures. And explore approaches to maintaining academic standards, implementing credit
transfers, and meeting regulatory expectations.

Hear directly from HEls about their practical preparations for the LLE by preparing admissions, finance, and
records staff and systems for modular enrolment and credit tracking. Unlock the full potential of your lifelong
learning programmes by learning how to market their offering, drive demand, reach under-represented
learners, and remove barriers to access. Explore how to speak directly to the realities of adult learners who
have busy lives, work and family responsibilities by highlighting real-world outcomes including career
changes, promotions and personal growth. Learn how to transform your courses into flexible,

modular learning pathways that engage diverse learners and build stackable, credit-bearing qualifications.
Benefit from a case study of maximising relevance and employability.by collaborating with employers, local
authorities, and community organisations to combine the LLE with local funding initiatives.

4 February 2026, 2:00 pm - 4:00 pm: Coaching and Mentoring, NEON Working Group

Through case studies of different approaches to evaluation from members, and exploring what has and hasn't
worked, this session is all about unlocking the transformative power of coaching and mentoring to widen
access, enhance student success, and build a more inclusive sector. It will explore how these sustained
interventions can make a real difference not just in outcomes, but in student experience, confidence, and
sense of belonging. Through engaging discussions, practical resource development, and a focus on skills-
building, it offers a collaborative space to share ideas, tackle challenges, and uncover what really works.

From top tips to common pitfalls, from designing new projects to embedding coaching into strategic
planning, nothing’s off the table. The session will also shine a spotlight on student voice, helping ensure our
approaches are shaped by the very people they aim to support.

Whether you're leading projects, just starting out, or looking to amplify impact across your institution, this
working group is your opportunity to connect, create, and contribute to sector-wide innovation.

4 February 2026: Evaluators event, NERUPI
Date for your diary. In-person NERUPI event hosted by Leeds Beckett University.
For NERUPI Members only, you should check here. Your institution is likely a NERUPI member.
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9 February 2026, 9:30am - 4:30pm: Global mobility conference 2026, UUKi, Woburn House London,
Universities UK

As the landscape of student mobility continues to shift, this in-person event delivers an energising day of
discussion, insight, and inspiration and the space to share best practice, reflect on progress, and explore
where we go next. From the future of mobility schemes to inclusive access for all students, attendees will
engage with high-level strategic debates as well as on-the-ground realities. With expert speakers, interactive
sessions, and opportunities to network with peers and partners, the Global Mobility Conference 2026 is your
chance to help shape the next chapter in international student mobility.

UUKTt invite proposals for breakout sessions. Whether you have a compelling case study, innovative research,
or fresh ideas to share, your expertise will help shape the conference agenda. Complete the Call-for-Content
form by 16 September 2025, noting that submissions are reviewed on a rolling basis and early applications
are encouraged to secure your place.

11 February 2025: Growth For All: Connecting Widening Participation and Inclusive Growth in London,
Queen’s University London

The 2026 London AccessHE conference will explore an integrated skills, talent and higher education access
agenda for London. Widening participation in higher education and driving equitable economic growth are
pursued as separate agendas, limiting their collective impact. Current approaches see universities working in
isolation to meet Access and Participation Plan commitments, disconnected from local skills needs and career
pathways that could drive regional prosperity.

An integrated approach is needed, one that connects higher education access directly to London’s economic
development priorities. Aligned with the Westminster government’s Growth and Opportunity missions and
the GLA's London Growth Plan, the event will explore how strategic regional coordination can transform
widening participation into a powerful driver of inclusive growth.

To coincide with the conference AccessHE will be launching a research report, which will map out HE-led
Widening Participation initiatives in London that directly contribute to city-wide skills and growth priorities.

16 February 2026, 10:00 am - 12:00 pm: NEON Primary Age Outreach, NEON Working Group

The purpose of the NEON primary school working group is to bring together educators, administrators, and
practitioners to collaboratively address opportunities to support primary education and their learning journey
into higher education.

This working group aims to develop and share best practices, share resources, and potentially co-create
initiatives that enhance the educational experience for primary school pupils and their attitudes to higher
education. The working group may also focus on building partnerships with parents, communities, and
external organisations to support the holistic development of children in primary schools. This Working
Group is organised by the University of Brighton, University of West London and Lancaster University.

18 February 2026, 1:30 pm - 3:00 pm; Mature Learners, NEON Working Group
This Working Group is organised by the University of the Built Environment.

This event aims to bring together practitioners working with and supporting mature student learners. Group
meetings will include sharing developments in the sector as well as best practice across access, success and
progression.

24 - 25 February 2026: UCAS Teachers and Advisers Conference 2026, Eastside Rooms, Birmingham

Empowering Educators. Transforming Futures. UCAS’ official annual conference is the essential event for
professionals guiding students through post-16 and post-18 choices. This year's conference is designed to
deliver practical insight, strategic clarity, and actionable tools that educators can take straight back to the
classroom. If you are supporting students to make informed decisions about their future this event is for you.
Aimed at those who are supporting students to make informed decisions about their future this event may
interest Outreach, particularly new staff, or Uni Connect colleagues.
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This event is intended for UK based teachers and advisers. Previous delegate roles include Outreach and WP
professionals, Head of Sixth Form, Careers Advisers, Assistant Head Teachers, Head of Careers, UCAS Advisers,
Heads of Year, Career Leaders, in the UK.

And UCAS have begun preparations for the UCAS Teachers and Advisers Conference 2026, which will take
place on 24-25 February 2026 in Birmingham. This is your opportunity to share insights, strategies, and
proven practice with 400+ delegates from across the UK - including Heads of Sixth Form, careers leads, and
outreach professionals.

UCAS is looking for sessions that offer practical, ready-to-use takeaways, focused on:

e what works: tools, tips, and strategies for admissions and timelines
e driving change: supporting schools and colleges at a strategic level
e making insight useful: turning data and policy into action.

Contact UCAS.

26 February 2026: Student experience: mental health and wellbeing conference 2026, Woburn House
London Universities UK

UUK’s annual conference, in-person in London or online, on all things mental health and wellbeing - take
part in engaging plenaries, interactive breakout sessions and networking opportunities. This one-day
conference will provide informative, timely content from the most pertinent speakers on the topic, as well as a
wide range of opportunities to network, discuss, and make connections with colleagues within the sector.
Attendees will also be able to access the recordings of the streamed sessions after the event.

11 March 2026: Young Carers Action Day (YCAD) 2026, ‘Fair Futures for Young Carers’

As we move into Autumn, see plans, from the Young Carers Alliance, for Young Carers Action Day (YCAD)
2026.

Over the coming weeks, the Young Carers Alliance will be preparing a range of online resources (in Welsh and
English) to help promote Young Carers Action Day activities in your area, as well as resources intended to help
you and young carers engage in the day. These will include posters, template web copy and template press
releases. More information to follow on the online resources they are developing, as well as how you and
young carers can get more involved in planning for Young Carers Action Day 2026.

17 March 2026, 2:00 pm - 4:00 pm: Widening Participation in Postgraduate Study

This NEON Working Group is organised by the University of Leeds. The event aims to bring together
practitioners and researchers to share best practice, innovate and test models that will:

e widen access to postgraduate taught and doctoral study addressing gaps where there is under-
representation. This includes a project to trial the use of additional criteria in the admissions process

e contribute to the depth and breadth of understanding of barriers to, and within postgraduate study,
sharing research and considering intersections of disadvantage

e consider metrics for the evaluation of intervention activity to support progression of under-
represented groups, and within, postgraduate study

e seek opportunities to share best practice at a national level.

18 March 2026: What is student success and how can we measure it?, NERUPI

In this event Camille Kandiko-Howson, Imperial College London, and Andy Pitchford, University of
Westminster, will focus on how we might evaluate the academic, social and economic benefits to students,
and the wider society, through approaches that support continuous organisational development to improve
student outcomes and experience.

Members only. For NERUPI Members only, you should check here. Your institution is likely a NERUPI
member.
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13 - 14 April 2026: Spotlight on Student Futures, UKAT Annual Conference 2026

The theme of this year’s conference, 'Spotlight on Student Futures', reflects UKAT's commitment to
empowering students to achieve their full potential through dedicated personal tutoring and advising,
broadening their horizons, fostering a sense of belonging and feelings of mattering, supporting mental health
and well-being, and continuation and graduate outcomes.

Contributions are being invited that will speak to the conference’s specific themes:

e Student voices. Contributions produced by and/or with students who can share their perspectives on
and views of personal tutoring and advising, what they value, and what they need.

e Belonging and Mattering. Contributions considering how personal tutoring and academic advising
foster a sense of belonging and mattering that enables students to engage more successfully with
their education.

e Mental Health and Well-being. Contributions which reflect on how academic advising and personal
tutoring can improve student well-being and support students with mental health concerns.

e Student Success and Graduate Outcomes. Contributions focusing on how academic advising and
personal tutoring can empower students to be more successful and achieve a broad range of
graduate outcomes, within and beyond their HE studies.

e Advising in a Time of Change. Contributions which consider how personal tutoring and academic
advising can help HE institutions address the diverse and interconnected challenges that they face.

15 April 2026: GDP: Induction to Higher Education Governance for New Governors

This one-day virtual event provides an opportunity for new Governors to come together to understand their
roles and responsibilities as members of the governing body. It will provide new governors in higher
education institutions with the necessary background, briefing and understanding to enable them to perform
their duties and act as an effective member of the governing body.

The event will introduce attendees to the higher education policy environment and the consequences of
recent and ongoing policy developments and debate for the role and responsibilities of a governor, and how
institutions face current and future challenges. Attendees will receive a comprehensive overview of
governance approaches and policies across higher education institutions. They will have the opportunity to
learn from the valuable experience and expertise of current governors in various areas, including the student
experience and the intricate relationships between university management and governance. This knowledge
will enable attendees to effectively hit the ground running and make a meaningful impact as governors.

This event is designed to support and prepare those new to higher education governance for their roles and
duties, and to inform individuals who might be considering embarking on a governance role within their
institution.

21 April 2026, 1:30 pm - 3:00 pm: Estranged Students NEON Working Group

Following the closure of the Stand Alone charity earlier this year, the responsibility of supporting estranged
students in higher education now falls to each of us in the widening participation sector.

Working with our members, NEON has established a NEW Estranged Students Working Group to provide a
platform for members to share best practice, shape the national agenda and drive forward the development
of support for estranged students in higher education. Join the group’s inaugural meeting to learn more
and help shape its direction for the future.

This Working Group is organised by Nottingham Trent University. The agenda for this session will be
published closer to the event date.

22 April 2026, 2:00 pm - 3:30 pm: ‘We are stories. Stories are Us: The Power of Stories to Enhance our
Students’ Sense of Belonging and Success’, Addressing Differential Outcomes for Diverse Learners,
NEON Working Group

This working group serves to provide a space for addressing the challenges of establishing better outcomes
for ethnically diverse learners in Higher Education and explores innovative approaches to developing good
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practice in this area by way of practical discussions, research/case study analysis, and peer support.
Information on this session here.

22 April 2026, 2:00 pm - 4:00 pm: Coaching and Mentoring, NEON Working Group

This session will focus on Person-centred coaching approaches, giving examples of tools and frameworks.
The Working Group is all about unlocking the transformative power of coaching and mentoring to widen
access, enhance student success, and build a more inclusive sector; exploring how these sustained
interventions can make a real difference not just in outcomes,

It will shine a spotlight on student voice, helping ensure approaches are shaped by the very people they aim
to support. Whether you're leading projects, just starting out, or looking to amplify impact across your
institution, this working group is your opportunity to connect, create, and contribute to sector-wide
innovation. This Working Group is co-organised by Inclusive Futures and Lancaster University.

23 April 2026, 9.30-12pm: UCAS Train the Trainer workshop 2025/26

This workshop is aimed at those supporting care-experienced students through the UCAS process. Please
publicise these as you can, UCAS are particularly keen to reach virtual schools and local authorities as their
own links to them are weaker than with other audiences (e.g. Outreach teams).

As a reminder, this free and interactive workshop is designed to support colleagues working with care-
experienced applicants. It offers a back-to-basics approach and doesn’t assume a working knowledge of the
UCAS process meaning it is ideal for colleagues working in virtual schools, local authority leaving care teams
and personal advisers, foster carers, outreach teams, and organisations supporting foster carers and young
people in care. The workshop will be held on Microsoft Teams.

28 April 2026, 10:00 am - 4:00 pm: ‘The Principles of Information, Advice and Guidance and Their
Importance for Widening Access’, NEON Access Academy Training

Delivered by the International Centre for Guidance Studies at the University of Derby, this one-day online
course will look at Information, Advice and Guidance theory and practice, and relate this to working with
learners and students from under-represented groups. By the end of the course participants will:

¢ understand and be able to apply career development theories to their own work in their own
particular context

e be able to describe the skills and techniques for successful one-to-one guidance

e know the different approaches that are used in relation to group work sessions and individual session
and consider the benefits and challenges of each approach

e consider specific challenges of working with particular client groups and how IAG can be used to
support them towards positive careers outcomes.

e This course is ideal for those wishing to develop their skills and ensuring that the learners, with whom

they interact, receive the best possible IAG. It is particularly relevant for:

Heads of Widening Participation or Careers Services

Higher education professionals who regularly advise learners from under-represented backgrounds

Schools’ liaison or community outreach professionals

Uni Connect professionals.

The organisers expect this event to be exceptionally popular. Places are limited and will be allocated on a first
come, first served basis.

6 - 7 May 2026, 10:00am - 4:30pm: International Higher Education Forum 2026, Senate House University
of London, Universities UK

Uniting over uniting over 300 higher education leaders, policymakers, and practitioners for two days of
insight, debate, and networking, the conference programme features inspiring keynotes, high-level plenaries,
and four breakout tracks, each underpinned by data-driven discussions, covering topics such as transnational
education, global mobility, research and innovation, student recruitment, and more, sessions designed to
unpack the latest trends shaping international higher education and inform the UK’s global strategy.
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Beyond the sessions, it offers prime opportunities to connect with peers across the sector. Day one
culminates in a networking reception in the historic Senate Hall - perfect for reflecting on the day’s debates,
sparking new ideas, and forging collaborations in an informal setting. The International higher education
forum is open to all and welcomes the experiences and insights from a range of colleagues from across the
sector. However, this conference would be particularly useful for staff with responsibilities for international
activity across student recruitment, transnational education, research and student mobility.

18 May 2026: Awarding Gaps, NERUPI
In-person NERUPI event hosted by London South Bank University

For NERUPI Members only, you should check here. Your institution is likely a NERUPI member.

23 June 2026, 9.30-12pm: UCAS Train the Trainer workshop 2025/26

This workshop is aimed at those supporting care-experienced students through the UCAS process. Please
publicise these as you can, UCAS are particularly keen to reach virtual schools and local authorities as their
own links to them are weaker than with other audiences (e.g. Outreach teams).

As a reminder, this free and interactive workshop is designed to support colleagues working with care-
experienced applicants. It offers a back-to-basics approach and doesn’t assume a working knowledge of the
UCAS process meaning it is ideal for colleagues working in virtual schools, local authority leaving care teams
and personal advisers, foster carers, outreach teams, and organisations supporting foster carers and young
people in care. The workshop will be held on Microsoft Teams.

30 June-2 July 2026: Teaching and Learning Conference 2026: ‘Success by Design: The future of
Learning Now’, Advance HE, University of Sheffield

The Call for Papers is now open for Advance HE's flagship conference, bringing together colleagues from
around the world to explore how we can intentionally design teaching, learning and assessment for success,
for students, for staff and for institutions.

The conference provides a vital platform to share practice, exchange ideas and shape the future direction of
higher education. As we navigate a rapidly changing landscape, this year's theme, Success by Design, invites
reflection on how purposeful, evidence-informed design can enable equitable, effective and sustainable
learning experiences. How can we move beyond incremental improvement and plan for bold, whole
institution change? How can we build learning environments where every student can thrive? How can
teaching, technology, support, and strategy be designed with success in mind from the very beginning? How
do we make the right choices about change in our students?

The conference aims to showcase a wide and diverse range of work, activities and positive changes both
within and outside the HE sector. Proposals are welcomed from individuals, teams and students, whether they
belong to a single institution or multiple institutions.

7 July 2026, 1:30 pm - 3:00 pm: Estranged Students Working Group, NEON Working Group

Following the closure of the Stand Alone charity earlier this year, the responsibility of supporting estranged
students in higher education now falls to each of us in the widening participation sector.

Working with their members, NEON's Estranged Students Working Group sessions provide a platform for
members to share best practice, shape the national agenda and drive forward the development of support for
estranged students in higher education.

This Working Group session is organised by Nottingham Trent University. The agenda for this session will
be published closer to the event date.

0-0-o0
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Director of Education Services, University of Cambridge

The Director of Education Services will lead the strategic, policy and operational support for education and
student-related activities across the collegiate University. This is a pivotal role within the Academic Division of
the Unified Administrative Services (UAS), working closely with the Pro-Vice-Chancellor (Education &
Environmental Sustainability), the Academic Secretary, and the Registry.

The Director of Education Services will provide strategic leadership to a team of approximately 375 staff
and manage an annual budget of around £13m. Leading a large team across the four constituent
departments (Student Admissions and Access, Student Support, Education and Student Outcomes, and
Student Administration), the Director must ensure operational efficiency and service quality across the distinct
functions that together deliver an integrated and high-quality educational experience throughout the student
lifecycle.

They will be responsible for driving excellence and innovation in the delivery of education and student
support across the University, ensuring that Cambridge continues to provide a world-leading learning
environment. Working across the University, they will lead on education initiatives that depend on close
collaboration with the University's independent Colleges, building consensus and securing their active
engagement in shared goals. They will demonstrate a clear commitment to enhancing student experience,
success and wellbeing, removing barriers and meeting diverse student needs while maintaining compliance
with regulatory requirements. The role includes leadership of the Education Services Senior Leadership Team,
strategic oversight of key education-related projects and policy implementation, and engagement with
external agencies such as the Office for Students, Universities UK, and the Russell Group.

The ideal candidate will be an accomplished leader with substantial experience in complex organisations,
preferably within higher education, and a proven commitment to advancing excellence, inclusivity and
innovation in teaching and learning. Candidates will bring strong leadership and management capability,
intellectual credibility, and the ability to work collaboratively across diverse teams and stakeholders. The
successful candidate will be an effective and diplomatic communicator, able to engage with a wide range of
internal and external stakeholders to drive and deliver on strategic goals.

Applications are welcomed from individuals who wish to be considered for part-time working or other flexible
working arrangements. For details of the appointment, including further information about the job
description, person specification and how to apply, visit https://PLusPortal.PerrettLaver.com quoting
reference 8094

Informal enquiries to Thomas Cameron at Thomas.Cameron@perrettlaver.com.

Full time, permanent post. Salary: competitive. Closing date: 23 November 2025.

Director of Business Development, Lifelong Learning, Institute for Extended Learning, Imperial College

The Director of Business Development at Imperial Lifelong Learning will be the architect of partnerships that
bridge cutting-edge science with real-world skills. An opportunity to build the strategies that empower
people and industries to thrive in a technology-driven world.

The Director of Business Development will design and deliver a bold growth strategy that expands Imperial’s
executive education and lifelong learning portfolio. Working with leaders in industry, government, and
academia, they will co-create programmes that respond to urgent skills needs. They will lead a high-
performing team, nurture impactful partnerships, and make Imperial the destination for future-focused
professional learning.

The ideal candidate will evidence:

proven success in executive education or professional learning business development
commercial acumen and track record of driving year-on-year revenue growth

strong ability to influence and build partnerships at senior levels

a collaborative, inspiring leader who thrives on innovation and impact.
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This is a full time, open ended role based at the South Kensington Campus. For any further details about the
role, please contact: Heather Haseley, Managing Director, |EL at h.haseley@imperial.ac.uk

Full time, permanent post. Salary: competitive. Closing date: 23 November 2025.

Director of Learner Marketing and Recruitment, Lifelong Learning, Institute for Extended Learning,
Imperial College London

The Director of Learner Marketing and Recruitment will tell Imperial’s story to the world -connecting
learners everywhere with opportunities to grow, upskill, and transform their lives. This is a role where
marketing meets mission, and where strategies shape global impact.

This Director post will lead integrated marketing and recruitment campaigns for Imperial's extended learning
portfolio, from summer schools to executive education. Using data, creativity, and digital innovation, they will
drive substantial growth in learner enrolment worldwide. The post holder will strengthen Imperial’s
reputation as a global leader in lifelong education, ensuring Imperial's programmes reach those who need
them most.

The ideal candidate will evidence:

senior-level experience in strategic marketing, recruitment, and/or communications
strong knowledge of brand management, digital marketing, and analytics

a proven record of significant delivering growth in education or lifelong learning

a creative, data-driven, and collaborative leadership style.

Location: South Kensington Campus. For further details about the role, please contact: Heather Haseley,
Managing Director, IEL at h.haseley@imperial.ac.uk

Full time, permanent post. Salary: competitive. Closing date: 23 November 2025.

Director of Learning Experience Futures, Institute for Extended Learning, Imperial College London

The Director of Learning Experience Futures will lead Imperial’'s mission to create exceptional, inclusive, and
future-focused learning experiences. From Al-driven personalisation to immersive technologies, this is a
chance to push the boundaries of how people learn.

The post holder will bring together a multidisciplinary team of designers, technologists, and researchers to
reimagine learning across Imperial's portfolio. From executive education to youth programmes, they will
champion innovation in pedagogy, digital design, and data-driven insight. They will lead a vibrant R&D
agenda, ensuring Imperial not only delivers transformative experiences but also sets the standard for global
learning innovation.

The ideal candidate should evidence:

deep knowledge of learning sciences, inclusive design, learning analytics and educational technology
experience leading scalable, human-centred innovation and learning experience development

track record of transforming vision into action, balancing experimentation with operational excellence
curious, creative, agile and collaborative leadership style.

Based at the South Kensington Campus., for any further details about the role, please contact: Heather
Haseley, Managing Director, IEL at h.haseley@imperial.ac.uk

Full time, permanent post. Salary: competitive. Closing date: 23 November 2025.

Head of Equality, Diversity and Inclusion, Kingston and Richmond NHS Foundation Trust

The Head of Equality, Diversity and Inclusion role is a pivotal opportunity to lead their EDI agenda and
shape how inclusion is lived, seen and felt across the Trust. They will be the in-house expert and champion for
equality and belonging, working closely with the Chief People Officer, the wider people team and colleagues
right across the Trust. Together, they will ensure their culture truly reflects the diverse communities they serve
and that every colleague feels valued, respected and empowered. Main duties of the job:
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e delivery of the Trust's Equality, Diversity and Inclusion strategy, driving measurable improvements in
staff experience and representation

e provide expert advice to stakeholders on equality, human rights and inclusion

e oversee key workforce equality standards (WRES, WDES, Gender Pay Gap, EDS2), turning data into
insight and action

e lead a team of EDI Facilitators to embed a partnering model with the business to strengthen our
approach and equip managers across the organisation to improve metrics

e partner with our Learning and OD team to embed inclusive leadership and training across the
organisation

e lead on supporting the Trust's EDI Committee, ensuring strong governance and accountability

e represent KRFT across South West London and London-wide forums, sharing best practice and
building partnerships for lasting change.

The ideal candidate will be an inclusive and strategic leader who believes everyone deserves to thrive at work.
Educated to master’'s degree or equivalent experience/qualifications, or significant formal training/experience
or research in the field of equality, diversity, inclusion, in addition to short courses and experience. They
should evidence:

e experience of leading interventions to progress EDI improvements based on best practice and/ or
evidence base

e proven experience of successfully delivering EDI activities that support the EDI strategy and Trust
Workforce and Quality strategies

e exceptional communication skills, with the ability to engage reflectively with a wide range of
individuals and groups from diverse a range of backgrounds, organisations and levels of seniority

e ability to communicate and connect with a diverse range of stakeholders at all levels including board
members, in a professional manner inspiring Trust and a sense of stability

e specialist knowledge and understanding of equality, diversity and inclusion theory/application, or
legislation/policy such as: WRES, WDES, Equality Act, Equality Delivery System

e excellent and up-to-date knowledge of legislative and NHS national EDI issues and changes,
identifying and learning from others to demonstrate best practice in EDI.

If you have a query contact krft.askrecruitment@nhs.net

Permanent, full time post. Salary: £70,396 - £80,837 per annum. Closing date: 23 November 2025.

Centre Manager (Centre for Societal Engagement), Provost’s Team, Imperial College London

The Centre Manager role offers a unique opportunity to shape the new Centre for Societal Engagement both
internally and with external partners, to collaborate and realise the Centre's vision: to ignite curiosity for
STEMB* in society by scaling, amplifying and better coordinating institutional collaborations, activities and
communications to achieve societal impact locally and globally. The scope of the work includes engaging the
public, schools, local communities and patients with STEMB disciplines through a range of needs-based and
high-quality activities.

The post holder will help set the direction for even greater societal engagement locally, nationally and
globally, contributing to the realisation of Imperial's new Science for Humanity Strategy. The work of the
Centre will be shaped by the needs of Imperial's staff and students, as well as external communities, with a
focus on people who are underserved and underrepresented in STEMB opportunities.

The work is highly collaborative - supporting colleagues and committees involved in internal governance and
networks, as well as external advisors and stakeholders, enabling them to work effectively to achieve Imperial's
important mission. This will involve developing stakeholder engagement and programme management
approaches.

The workstreams you will enable through the CSE's programme management will be varied and exciting,
building on Imperial’s current portfolio of societal engagement initiatives and expertise. The Centre Manager
will scope out the potential for new priorities and support their team members in making informed decisions
about the achievability and potential impact of new initiatives.

The ideal candidate will be passionate about the role of universities in achieving positive social change and an
experienced collaborator with the ability to facilitate others in achieving shared goals:
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e an experienced collaborator who is motivated by enabling the work of others

e ahighly organised professional with the ability to programme-manage multiple workstreams while
delivering their own projects and prioritising effectively

e aconfident advocate for the role of societal engagement in universities

e acolleague with experience in scoping new initiatives and proposing new ways of working.

This is a full-time post (35 hours per week) with an expected start date of February/March 2026.

*STEMB - Science, Technology, Engineering, Medicine, Business. If you require any further details about the
role contact Vicky Brightman — v.brightman@imperial.ac.uk or Talat Gokdemir — t.gokdemir@imperial.ac.uk

Location/campus: South Kensington and White City Campus - Hybrid
Full time, permanent post. Salary: £57,785 - £69,365 per annum. Closing date: 7 December 2025.

Marketing Manager Campaigns and CRM, Marketing, Outreach, Recruitment and Admissions, Imperial
College London

The Marketing Manager (Campaigns and CRM) will lead the development and delivery of the cross-channel
marketing strategy to support student recruitment in the UK and internationally.

This is a pivotal role within the Marketing team in the Marketing, Outreach, Recruitment and Admissions
(MORA) Division; the post holder shape and coordinate impactful marketing campaigns that connect with
diverse audiences and drive results:

e leading the strategic development and delivery of Imperial's annual marketing campaigns for
undergraduate and postgraduate student recruitment

e planning and managing global digital advertising campaigns and CRM communications across the full
student journey

e using data and insight to tailor messaging, improve engagement and optimise performance

e collaborating across teams to ensure campaign alignment and effectiveness

e managing budgets, suppliers and a high performing team of marketing professionals.

The ideal candidate will be a strategic marketer with a passion for data-driven campaigns and CRM excellence,
someone who:

e has experience leading multi-channel marketing campaigns and managing CRM communications
across the full marketing funnel

is confident in managing global digital advertising and using data to drive decision making

has strong organisational, communication and project management skills

can lead and inspire teams, and work collaboratively across departments

holds a degree or equivalent professional experience in marketing, communications or a related field
(Desirable) holds a professional marketing qualification such as a CIM diploma.

Location/campus: White City Campus - hybrid post, two fixed anchor days (Mondays and Thursdays) at
Imperial's Professional Services Hub within MediaWorks in White City. For any further details about the role
contact Caz Ulley, Head of Marketing C.Ulley@imperial.ac.uk

Full time, permanent post. Salary: £57,785 - £69,365 per annum. Closing date: 20 November 2025.

Head of Employability & Skills, Careers, Employability and Student Placements, Bournemouth
University

The Head of Employability and Skills will drive the development and delivery of innovative employability
programmes, skills initiatives, and partnerships that empower individuals to reach their full potential in the
workforce.

The ideal candidate will be a dynamic, strategic, and forward-thinking leader to join our team as Head of
Employability and Skills. Someone with a proven track record in leading employability or skills-based
initiatives, who can inspire teams, build strong external relationships, and shape impactful strategies aligned
with current and future labour market needs. Someone who is passionate about transforming lives through
education, skills development, and employment opportunities, we want to hear from you.
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Full time, permanent post. Salary: £57,422 - £64,605 per annum. Closing date: 23 Nov 2025.

Student Support and Wellbeing Manager (Events and Campaigns), University College London

UCL Student Support and Wellbeing Services provides information, advice and welfare support for all
registered students, including delivery of related student events. UCL has expanded to east London, located
on the Queen Elizabeth Olympic Park, with its first two buildings having opened in 2022 and 2023. The
campus offers a range of facilities including Student Support and Wellbeing Services. The postholder will be
required to work in a hybrid fashion and across both UCL East and Bloomsbury.

The Student Support and Wellbeing Manager (Events and Campaigns) will play a pivotal role in the
strategic development and delivery of all communication, campaign, and preventative activities within the
Student Support and Wellbeing Services at UCL, managing wellbeing initiatives with a preventative focus,
empowering students to take proactive steps to support their health and wellbeing before issues escalate.
This includes ensuring sector-leading, data-informed initiatives with measurable year-on-year growth. The
postholder will be responsible for maintaining consistency across all communications, marketing outputs, and
the overall visual identity of Student Support and Wellbeing Services within the UCL community.

The ideal candidate will need substantial experience in leading and organizing campaigns, events, and
projects, ideally within a large and complex organization. They should have a proven track record of
successfully managing large-scale campaigns, from developing strategies to implementing them effectively.
Strong writing, editing, and proofreading skills are essential, as they will be required to produce a range of
online and printed materials, translating complex information into clear, accessible language. Experience in
report writing, data analysis, and presentation is also important, as is the ability to build positive relationships
with staff at all levels.

In addition, they should have experience working with students, staff of varying seniority, and external
partners, as well as a background in leading, managing, and motivating a team. A commitment to supporting
students from diverse backgrounds is key, along with experience producing content for websites and other
publications. Knowledge of higher education environments, student welfare, and student experience issues
will be beneficial. They should also be comfortable presenting to audiences, conducting benchmarking or
audit activities, and using social media effectively to engage large audiences and communicate key messages.

Location: London. Any queries about the role or application process, please contact Passant Khalifa, Senior
Recruiter) at p.khalifa@ucl.ac.uk

Full time, permanent post. Salary: £54,931-£64,644 per annum. Closing date: 18 November 2025.

Deputy Head of Student Services (Operations), Student Services, Guildhall, City of London

The Deputy Head of Student Services (Operations) is a pivotal role responsible for the operational delivery
of high-quality, student-centred services, a senior member of the team who will:

e act as a principal liaison for operational activities across academic departments and professional
services

e work closely with the leadership team and senior managers on individual student wellbeing cases and
formal support processes, including Student of Concern and Support to Train and Study

e play a central role in advancing the School's strategic ambition to deliver a ‘'one-school’, student-
centred support framework for mental health, disability, and wellbeing

e deputise for the Head of Student Services and lead the day-to-day running of student-facing services,
including enquiry management, triage and referral pathways, and case coordination.

The Deputy Head will also play a significant role in service enhancement initiatives and project management,
operational compliance, and quality assurance, and driving efficiency, responsiveness, and alignment with
institutional priorities

This ideal candidate will be someone who thrives in a fast-paced environment, enjoys developing and
implementing new systems and processes, and is passionate about enhancing the student experience through
optimised support functions.
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Full time, permanent post. Salary: £47,620- £53,310 per annum (including Inner London Weighting). Closing
date: noon, 2 December 2025.

Senior Education Manager, Newcastle University

The Senior Education Manager will work across the schools of Computing and Mathematics, Statistics &
Physics - responsible for the Education Strategy and Quality Assurance policies and procedures within both
schools, ensuring compliance with School, Faculty and University regulations. The role will involve managing
all Education activities in a complex, and multi-disciplinary environment, providing a consistent, high quality
student experience.

The post holder will lead and manage a diverse professional support team across the two schools and
locations whilst also identifying and developing areas to share good practice and improve join-
up/collaboration across the two schools and teams. And work closely with the Directors of Education, and
Directors of Student Recruitment in both schools. They will:

e provide strategic support to the School Executive Board in the delivery of the Education for Life
Strategy, working closely with the Head of School Operations, the Director of Education (DoE), the
Director of Student Recruitment (DoSR), and their academics teams

e work in alignment with the Deputy Head of School Operations, as well as with other Faculty/University
managers and teams; together supporting a ‘one team'’ culture to deliver together the work of the
professional services team

e lead, manage and develop a large and diverse Education support team with responsibilities including
admissions, learning, teaching, assessment, quality assurance and enhancement as well as the
overarching student experience. The postholder will promote a culture of continuous improvement in
a growing and evolving School, and will have responsibilities including staff recruitment, induction,
training and performance management and development

e ensure that the school has highly effective and efficient education policies and procedures for
undergraduate, postgraduate taught, postgraduate research, apprenticeship and CPD (continuing
professional development) programmes, that conform to Faculty and University regulations. The
postholder will need to liaise with appropriate University colleagues and teams to design and deliver
these effectively, for example the University timetabling service, careers service etc.

e manage and oversee internal and external Quality Assurance processes including government
framework submissions, subject reviews, degree programme reviews, module and programme
evaluation, and action relating to external industry and professional accrediting body advice. To be
the administrative lead for professional accreditation arrangements in the school, working in
partnership with the school academic leads

e provide accurate and timely management information to the Director of Education, the Director of
Student Recruitment and School Executive Board as planned and/or required, ensuring that all
internal and external deadlines are adhered to and that action plans are fully evidence based

e be responsible for student number planning and subsequent recruitment activity, ensuring realistic
and accurate targets are agreed with the School Executive Board and fed into School budgeting,
forecasting and student recruitment events etc.

e work with academic leads to coordinate and implement student experience strategy and plans,
including, but not limited to, pastoral care, complaints, Personal Extenuating Circumstances (PEC)
processes etc

e lead on and/or design major projects as appropriate, including linking in with other University
campuses where needed, to deliver Faculty or University plans and objectives

e represent the school as a lead or participating member on relevant Faculty and University
Committees, Working Groups, Task and Finish Groups etc.

The ideal candidate will show:

demonstrable significant experience of working in an education environment in a HEI

demonstrable significant experience of managing and developing a team of staff

experience of effectively line managing teams based in multiple locations

e thorough knowledge and understanding of the University's Policies, Procedures and Regulations

e knowledge and understanding of Quality Assurance and Enhancement standards and practices in HEls
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e an ability to assess and analyse problems and suggest solutions; make informed decisions and take
responsibility; be innovative, use initiative and work independently

e excellent communication skills with the ability to tailor communication style to the audience

e excellent planning and organising skills with the ability to manage conflicting priorities

e ability work well within a team and develop effective working relationships with a wide range of
colleagues

e self-confidence in advising senior colleagues on matters of policy and procedure

e apro-active and ‘can-do’ approach with the ability to be decisive and act when required

e experience of coordinating, managing and chairing complex meetings with a wide range of
stakeholders contributing to decision making through committee membership

e understanding of the challenges and opportunities for the SAgE disciplines

e strategic thinking, communication, influencing, planning and organising skills and experience.

For more information about this opportunity please contact Head of School Operations
Christine.Wright@ncl.ac.uk

Full time, permanent post. Salary: £47,389 - £50,253 per annum. Closing date: 24 November 2025.

Communications and Engagement Manager, Comms, Marketing & Student Recruitment, University of
Manchester

The Communications and Engagement Manager will lead the development and delivery of impactful
communications and engagement strategies that support change initiatives for our Research community. As a
key member of the programme team, the Communications and Engagement Manager will ensure that
communications drive clarity, alignment, and engagement across all levels of the organisation, enabling
successful adoption of new systems, processes and ways of working. This will involve:

e developing and implementing a comprehensive communications and engagement strategy for the
Research Portfolio of change projects, in particular for the One Research Facility

e ensuring alignment with the University's broader change and transformation communications

framework

Stakeholder Engagement

Content Creation & Delivery

Change Communications Expertise

Measurement & Feedback: monitoring and evaluating the effectiveness of communications and

engagement activities

e Collaboration & Influence.

The ideal candidate will be a highly skilled and experienced change communications professional with
experience in leading and delivering an effective programme of communications and engagement in a
Research environment. The role holder should have a strong leadership presence, exceptional stakeholder
management skills, and the ability to influence at all levels. They should also have excellent knowledge of
change management practice and how the communications plan should work together effectively with
change management plans to achieve support, buy in and adoption of this transformation.

Enquiries about the vacancy, shortlisting and interviews, Stella Morris, Marketing and communications
Manager, stella.morris@manchester.ac.uk

Full time, 5 year fixed term post. Salary: £47,389 - £58,225 per annum. Closing date: 24 November 2025.

Head of Student Disability and Inclusion, Student Support Directorate, University of Southampton

The Head of Student Disability and Inclusion has responsibility for the operational delivery of the Student
Disability and Inclusion team. This important team is dedicated to delivering high-quality, support and advice
for disabled students meeting their Equality Act 2010 duty. This includes students with long-term physical or
mental health conditions, neurodivergent students (e.g. Autism and ADHD), Specific Learning Difficulties
(SpLD), and those without a formal diagnosis of disability.

In this role the post holder will be responsible for direct operational oversight of the Student Disability and
Inclusion team, who provide the following support and functions:
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Specialist Information Advice and Guidance (IAG) related to supporting disabled students
One-to-one support from our team of Specialist Practitioners

Learning Support and Specialist Mentoring

leading our transition and orientation programme for incoming students and supporting other key
events including open days and graduation

Assistive Technology, furniture, equipment, and campus accessibility

e supporting students to apply for and access Disabled Student Allowance (DSA)

e support for students who are not eligible for DSA

e coordination and oversight of the work done with Faculties and other internal teams (exams,
timetabling, estates, library, accommodation), including supporting staff to support disabled students.

They will be responsible for planning an implementation of key activities, ensuring disabled students have the
best possible start to university life, and beyond.

The ideal candidate will be an experienced and enthusiastic leader who is passionate about inclusivity and
committed to enhancing the experience of disabled students. They should hold a relevant degree or be able
to demonstrate equivalent skill level and/or hold a relevant specialist qualification. Strong line management
capabilities are essential, including experience in supporting staff development, managing performance, and
fostering a positive and inclusive team culture.

They will be a highly organised individual who brings experience in strategic workforce planning, project
management, and successful collaboration with a diverse range of stakeholders. Experience in using data
collection and analysis to drive operational planning, organising events, managing budgets and financial
processes, and driving process improvement initiatives will be key to success in this role. They will be
confident in managing multiple priorities of their own, whilst supporting your team to do the same, and
delivering impactful outcomes in a dynamic environment.

Full time, permanent post. Salary: £46,049 - £58,225 per annum. Closing date: 17 November 2025.

Disability Adviser, Disability Support & Inclusion, King’s College London

Disability Support & Inclusion works to remove barriers faced by disabled students so that they can
participate within the King's community on an equal level to their peers. They offer information, advice and
guidance to disabled students (both prospective and current students) as part of the Student Services
department. Through offering practical and professional advice and guidance, they aim to enhance the
support provided within academic faculties and tailor it to ensure the bespoke needs of individuals are
considered and met. In addition, Disability Support & Inclusion plays a crucial role in embedding inclusive
practices as standard across the university.

The Disability Advisers are responsible for providing accurate and relevant information, advice, and
guidance, impartially and confidentially to disabled applicants and students. They work collaboratively within
DS&I and across King's College London’s faculties, departments, and professional services, as well as with
external agencies to provide a high-quality disability support service to facilitate disabled students’ full
participation in their studies. Disability Advisers liaise with colleagues within the university to review, develop
and implement policies, practices, and procedures to enhance access and inclusion of disabled students. They
also work to support initiatives that raise awareness of the needs of disabled students throughout King's, and
to develop and deliver associated training.

The ideal candidate with a developed understanding of disability to demonstrate their skills in working with a
diverse client population within a valued service. Applications are encouraged from candidates who have
experience from both within and outside of the Higher Education sector where they can demonstrate the
knowledge and skills needed to succeed in this role.

To be successful in this role, candidates should have relevant work experience and/or education; a wide range
of different work and educational experiences - relevant work experience might include work in an advisory
capacity where disabled people formed part of the caseload, or work in educational settings relating to
disability. Relevant educational experiences might include higher education in a related discipline,
professional qualifications or other training. They should evidence competence at operating appropriate IT
systems, including experience in Microsoft Office, Microsoft Teams and Excel, and ideally including a case
management system. With excellent communication skills, both written and verbal; ability to deal effectively
and sensitively with people making varied and complex enquiries, providing accurate and clear guidance. And
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experience of providing information, advice and guidance and/or experience of providing disability-related
support.

They will need the understanding of disability support issues for students in Higher Education and knowledge
of funding and support available to disabled students, and a good working knowledge of the Equality Act and
how this applies to students in an HEI environment.

Contact details: Barry Hayward, Head of Disability Support & Inclusion. barry.hayward@kcl.ac.uk

Part time post (21 hours per week), permanent post. Salary: £45,031 - £52,514 per annum pro rata, including
London Weighting Allowance. Closing date: 17 November 2025.

Mental Health Co-ordinator, Student Support and Wellbeing Services, University College London

UCL Student Support and Wellbeing Services (SSWS) provides information, advice and welfare support for all
registered students, including delivery of related student events. The UCL Student Support and Wellbeing
Service (Disability, Neurodiversity, Mental Health and Wellbeing) is responsible for the delivery of advice and
support aimed to enable students who identify as disabled to thrive and succeed at UCL.

The Mental Health Coordinator will be responsible for providing information, advice and support to disabled
students and prospective students and those who may be affected by wellbeing and/or mental health
difficulties. This includes telephone and email support. The postholder will identify reasonable adjustments
for individual students and liaise with academic and other staff to ensure their needs are disseminated in a
confidential manner, as well as promoting the service and leading on wellbeing initiatives throughout the UCL
community.

The ideal candidate must be knowledgeable in issues relating to student welfare and community support
services and must have an understanding of the UK higher education sector, UK disability legislation, Disabled
Students Allowance (DSA) and confidentiality and data protection issues. They will have excellent
communication skills, both verbal and written, together with excellent interpersonal skills, with the ability to
liaise with a diverse range of people. They must be effective in prioritising tasks whist managing a demanding
workload and be able to remain calm under pressure, for example when dealing with challenging and stressful
situations.

The role is hybrid with a requirement to work both from home and in the office. For any questions about the
role contact Jasper Hardcastle (Student Support and Wellbeing Manager) on jasper.hardcastle@ucl.ac.uk

Part time (0.8 FTE), permanent post. Salary: £43,981 - £52,586 per annum. Closing date: 19 November
2025.

Marketing and Communications Manager, The Marshall Institute for Philanthropy and Social
Entrepreneurship at the London School of Economics and Political Science
The Marketing and Communications Manager will lead the Marshall Institute marketing efforts and develop
and execute effective marketing strategies to promote the flagship Executive Masters and wider teaching and
research activities. They will join the team of an interdisciplinary institute at LSE that works to improve the
impact and effectiveness of private action for public benefit through research, teaching and convening.
The Marshall Institute was established in 2015 at LSE with a £10M gift from Sir Paul Marshall to improve the
impact and effectiveness of private action for public benefit. In 2017, it launched the ground-breaking
Executive MSc in Social Business and Entrepreneurship (EMSBE), and it has developed a range of other
innovative graduate and executive courses.
The post holder will have the following responsibilities:
e design and deliver a marketing strategy to promote the portfolio of taught courses delivered by the
Marshall Institute
¢ evaluate digital recruitment activities including analysis of metrics, presenting data, and making
recommendations for longer term developments
e plan and implement a communications strategy working closely with colleagues to maximise the
reach of the Institute’s outputs to key audiences
e undertake market research into competitors’ activity, identify best-practice and use this information to
set the direction for the Institute’s strategy in this area
o support with the planning and delivery of a programme of recruitment events in close collaboration
with the Teaching team and the Engagement team
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e be the key liaison with any external communications agencies engaged to deliver on paid content
marketing
e manage a marketing budget for the Institute and demonstrate value for money
o work closely with the Teaching team and Engagement team to maintain an effective CRM system that
helps cultivate our growing alumni community and wider network.
The ideal candidates will have:
¢ significant experience of working in a marketing role in an educational, business school or
entrepreneurial context
e knowledge and experience of digital marketing, social media, SEO, email marketing, CRM software
and other relevant marketing channels
e experience in communicating effectively with internal and external users at all levels, both verbally
and in writing
e experience of giving presentations.
Should you have any queries about the role, please email Julia Ziemer at j.ziemer@Ise.ac.uk.
Full time, fixed term appointment until July 2027. Salary: £43,227 - £51,714 per annum, inclusive of London
allowance. Closing date: 17 November 2025.

Head of Student Engagement and Success, Student Support and Wellbeing Directorate, University
College Birmingham

The Head of Student Engagement and Success will lead the Student Engagement and Success Team
supports students to overcome any non-academic challenges they face during their time at UCB through the
creation and delivery of institution-wide events, 1:1 support, and mentoring - the team is driven by a passion
to ensure all students are supported to maximise their potential. Working as part of the Directorate’s senior
management team, the post holder will build excellent relationships across the institution and with external
partners and stakeholders and will be expected to play a key role in strengthening our approach to supporting
students.

The ideal candidate will bring significant experience of working with young people and students in a similar
setting and will possess an excellent understanding of the barriers to engagement and how these can be
overcome. With a focus on student belonging, retention, and success, the Head of Student Engagement and
Success will use their excellent leadership, management and innovation skills to ensure that all students at risk
of disengagement are supported and have equal opportunity to succeed.

The postholder will also support the development and delivery of the Access and Participation Plan, ensuring
initiatives and projects are delivered within budget and are aligned to strategy.

This is an exciting opportunity for someone with demonstrable experience of developing and implementing
student engagement initiatives within a relevant educational setting.

The successful candidate will be expected to start in role in March 2026. For an informal chat about the role,
please contact Ben Pithouse, Director of Student Support and Wellbeing bpithouse@ucb.ac.uk

UCB is an equal opportunities employer, TEF rated Silver, with a Good Ofsted rating.

Full time, fixed term (12 months) post. Salary: £42,254 - £43,482 per annum. Closing date: 30 November
2025.

Access and Outreach Manager, External Relations, University of York

The University of York was founded on principles of social purpose, equality, diversity and inclusion. The
Access and Outreach team is therefore central to our overall institutional ethos and strategy. The Access and
Outreach Manager will play a vital part in the University's widening access strategy and will be integral to
ensuring the University meets the aims, objectives and targets as set out in their University strategy and
Access and Participation plan. Black Access is one of their most important widening access initiatives and
needs an experienced manager to ensure its continued success during a period of parental leave. This role
involves significant project management and oversight of programmes, activities and teams. The post holder
will also deliver line management support and programme team management. As the Black Access
programme involves co-creation and co-delivery with university students, they will also take responsibility for
direction of the student team.
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The ideal candidate will be an innovative individual, with significant experience in widening access or
outreach-related roles, who will be able to lead the delivery of the Black Access programme and contribute
toward the management of Access and Outreach programmes more broadly. They should be educated to
degree level (or have an equivalent professional qualification or relevant experience), enthusiastic and well
informed about post-16 education and possess outstanding communication skills alongside having
substantial experience in partnership working and project management. The role involves significant project
management and oversight of programmes, activities and teams. The post holder should have evidenced
experience delivering programmes of work to support social impact like widening access and must have
experience overseeing complex events such as residentials.

This post is fixed-term until 31st July 2026. This post may be suitable as a secondment opportunity for current
University of York staff. Applications for secondment opportunities would need the agreement of your current
Head of Department at the point of application. For informal enquiries: please contact Rebecca Clark,
rebecca.clark@york.ac.uk, Head of Access and Outreach,

Full time, maternity cover post to 31 July 2026 depending, could be up to December 2026. Salary: £37,694 -
£46,049 per annum. Closing date: 16 November 2025.

Widening Access Officer, Widening Access and Student Success Team, University of Hertfordshire

Widening Access and Student Success (WASS) supports young people from under-represented groups to
access and be successful in higher education. Their Widening Access and Uni Connect teams support pupil
aspiration and attainment through their outreach work in targeted primary and secondary schools across
Hertfordshire. The Student Success team works collaboratively with colleagues across the University to close
gaps in outcomes by addressing the barriers that contribute to lower rates of attainment, continuation, and
progression for underrepresented groups. Their ambition is to transform their students’ lives by empowering
them to be successful in their journey at Herts and beyond, and their work is guided by the commitments and
targets set out in the University's Access and Participation Plan (APP).

The Widening Access Officer will play a pivotal role in the delivery of targeted outreach programmes that
support underrepresented groups to access higher education. They will build strong relationships with
schools, colleges and other key stakeholders to enable equality of opportunity. They will coordinate events
such as campus visits and workshops in schools and provide advice and guidance to the young people they
work with. A key part of this work is monitoring engagement and evaluating the impact of initiatives to
facilitate best practice.

The ideal candidate will be educated with a minimum of a relevant undergraduate qualification or equivalent,
or proven work experience - a motivated individual with a commitment to improving outcomes through
tailored and inclusive student support. They must evidence the ability to engage both primary and secondary
aged students proven experience of supporting young people in education or similar environments, as well as
a strong track record of developing, planning and delivering projects and events. They will be capable of both
independent work and effective team collaboration.

With strong communication and presentation skills, they must be confident in delivering to large audiences
both in-person and online and have strong information technology skills relating to organisational processes
and creating engaging presentations. An understanding of the UK Higher Education application system, and
experience of supporting students with this process is also desirable.

The successful applicant will require access to a vehicle, as the role requires travel to different sites at short
notice or to sites that may not be easily accessible via public transport.

Flexibility to travel and access to a vehicle are key to the role’s success. Staff are expected to work on campus
for a minimum of 2 days per week. This may increase at busy times of year, in line with business needs or if
cover is needed at any time. Contact Details/Informal Enquiries: Laide Bissessar, Associate Director of
Widening Access and Student Success, l.bissessar@herts.ac.uk

Full time, fixed term post until 31 July 2026. Salary: £33,002 - £38,784 per annum. Closing date: 17
November 2025.
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Teaching, Learning and Student Experience Coordinator (Assessment and Progression), School of
Natural Sciences, University of Manchester

To cover a secondment opportunity, they are recruiting an individual to join the Assessment and Progression
team in the School of Natural Sciences who will play a pivotal role in the delivery of high-quality teaching,
learning, and student administration activities across the School. The School delivers teaching and research
activities across their core subjects, advancing the boundaries of science for the wider benefit of society and
inspiring staff and students to promote positive change. The Teaching, Learning and Student Experience
Coordinator (Assessment and Progression) will:

e work collaboratively with a variety of colleagues ensuring seamless operations and a student-centred
approach

e provide day-to-day line management and motivation for teams

e support senior colleagues in delivering strategic and operational priorities, promoting continuous
improvement and collaboration

e act as a key point of contact for the provision of information, advice, and guidance on teaching and
learning policies and practices

e work flexibly across the wider team, contributing to cross-departmental initiatives.

e promote diversity and inclusion in all aspects of the role

e develop and maintain effective relationships with internal and external stakeholders

e represent the team on committees and working groups, actively contributing to communities of
practice and implementing best practices.

The ideal candidate will be keen to enhance the student experience and ensure excellence in teaching and
learning administration. And able to evidence:

e experience and up-to-date knowledge of Teaching and Learning, and/or Student Administration
activities and policies

e ability to supervise and motivate staff and to communicate effectively with staff from across the
University, providing explanation and interpreting information to ensure understanding

e excellent presentation and written skills, together with organisational skills, with the ability to manage
a large workload and prioritise tasks in order to meet strict deadlines

e highly developed interpersonal skills, including tact, diplomacy and sensitivity - a flexible team player
with the ability to support colleagues

e ability to solve problems creatively, with experience of contributing to the development and
improvement of systems and procedures

e strong numeracy skills, demonstrating accuracy and attention to detail; with digital literacy skills, with
comprehensive experience of, or willingness to be trained in IT systems relevant to the role.

Any recruitment enquiries from recruitment agencies should be directed
to People.Recruitment@manchester.ac.uk.

Enquiries about the vacancy, shortlisting and interview Emily Burns emily.burns-2@manchester.ac.uk

Full time, fixed term post to 31 May 2026. Salary: £32,080 - £36,636 per annum. Closing date: 21 November
2025.

HR Administrator, IntoUniversity

The ideal candidate will be an enthusiastic and driven individual who is keen to develop their HR career in the
charity sector within IntoUniversity's HR Team. The HR Administrator will play a vital role in supporting the
close-knit HR function by carrying out a range of generalist HR administrative duties. Key responsibilities of
the post:

e to manage the charity’s HR records using PeopleHR (cloud-based HR software), ensuring that
information is up-to-date

e to work with the Senior HR Manager as the first-line contacts for the internal and external-facing HR
inboxes, responding to all queries in a timely manner.

e to be the first point of contact for staff with HR queries, and dealing with these, or passing to other
team members as appropriate
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e to work closely with the Finance team to ensure the smooth running of the monthly payroll process as
appropriate.

e to support with the administration of all of the charity’s HR policies

e to support with HR team with the charity’s leaver processes including collating and issuing previous
employee employment references

e to work with the recruitment team as needed to support recruitment and onboarding processes

e to support with the internal promotions process

e to create regular reports on HR metrics

e to undertake DBS checks as part of our Safer Recruitment obligations

e to work with the HR team to ensure that the charity is compliant with employment law

e to adhere to the charity’s confidentiality procedures with respect to HR data and to advise on these
policies to ensure that they are in line with best practice

e to deliver staff training on a variety of HR topics

e to champion diversity and inclusion in your role at all times, referring to the Diversity and Inclusion
Staff Responsibilities Guide

e to undertake any task that may be requested from time to time that may be consistent with the nature
and scope of this post.

Into University are keen to recruit people who strive to achieve the right outcome for each individual situation;
who is self-motivated, with a clear sense of ownership of tasks and duties; someone who is kind and
supportive of others; someone who has a positive outlook; someone who enjoys working as part of a team to
achieve shared goals. In order to be eligible for the role, applicants must be able to demonstrate application
that they have:

previous administrative experience, not necessarily in a HR role

strong Microsoft Office skills

excellent written and oral communication skills

successful experience of engaging with a range of stakeholders (whether in a paid or voluntary

capacity) including building rapport quickly and resolving complex issues effectively and efficiently

e have completed an undergraduate degree to a 2.2 or higher.

e have achieved a grade C / grade 4 or higher in GCSE Maths and English/ achieved National 5s or
Standard Grade at Credit level (grades 1-2) in Maths and English (or equivalent)

e have the right to work in the UK.

Location: IntoUniversity Head Office, London
Full-time, permanent post. Salary: £30,950 per annum (including £2,700 London contribution. Closing date:
9 am, 20 November 2025.

Student Recruitment Officer, School and College Liaison Team, Loughborough University

The Student Recruitment Officer (SRO) role will be to engage with students and their influencers in schools
and colleges across the UK. SROs attend HE Fairs, deliver workshops and presentations both in schools /
colleges and on campus, and are involved in a wide range of student recruitment events and activities.

The School and College Liaison Team work with schools and colleges across the UK to support students in
schools and colleges to explore Higher Education options. This is delivered through a programme of in-
person and virtual events, both in-school and on both our campuses. Their work supports the University in
meeting our student recruitment and Access and Participation Plan (APP) targets.

The ideal candidate will be an individual who is enthusiastic about HE, with energy and passion for working
with young people. They will need to be a confident presenter, problem solver, and someone interested in
supporting young people reach their goals.

Informal enquiries should be made to Ryan Martin, Student Recruitment Manager, r.martin@lboro.ac.uk

Full time, permanent post. Salary: £29,588 - £34,610 per annum. Closing date: 30 November 2025.
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NEON events & membership services officer, Centre for Inequality and Levelling Up, University of
West London

NEON is a national charitable incorporated organisation which drives forward opportunity and social mobility
in higher education by championing access and success in higher education from those from lower income

backgrounds, black and minority ethnic groups, disabled students, older learners and other groups under-
represented in higher education. NEON provides professional development for staff in the higher education
sector; creates the space to share and improve practice and works directly with politicians and policymakers to
advocate for students.

The Events and Membership Services Officer will:

e support the Director in the Support the Director in the planning of
NEON's online and physical professional development programme, to include liaison with presenters,
speakers and delegates, and facilitating the evaluation of all events. This will include include
organising the delivery of online events and occasionally working with physical venues

e recording and processing of event participant information and working with NEON’s membership and
finance officer to maintain financial records relating the NEON programme

e ensuring that content related to the NEON programme is organised, and available via the NEON
website to the NEON community

e work with the Director of NEON to market NEON's professional development programme to both
members and non-members through direct email, website and social media to achieve agreed
participation targets

e support the development of the NEON programme, working with the Director, to include the
introduction of an accreditation framework associated with the NEON professional development
programme

e support the chairs of NEON working groups regarding the arrangement and publicising of meetings
and uploading any materials to the NEON website

e produce the NEON weekly news bulletin for members to include producing content, design and
distribution

e update the NEON website and social media presence to maintain the external profile of the organisati
on

e organise NEON Trustee meetings including collating the papers for the meetings and taking minutes

e engage various administrative duties as needed to successfully fulfil the function of the position.

The ideal candidate will be an enthusiastic, self-motivated individual as our Events and Membership Services
Officer. Reporting to the Director this role will take responsibility for the effective running of NEON's event
programme, including our annual awards ceremony and Summer Symposium. They should have experience
of providing excellent customer service, as well as being highly organised and being able to work remotely, to
agreed targets, with minimal supervision. Candidates should also have a high level of both literacy and
communication skills. They should be able to work with the Microsoft Office suite of applications and be able
to produce engaging web content. If you have any queries about the role please email Martin Webster,
Director of NEON martin.webster@uwl.ac.uk.

Permanent, part time (0.5%) post. Salary: £28,093 - £30,734 per annum. Closing date: 26 November 2026.

Outreach Coordinator, Marketing, Student Recruitment and Admissions, York St John University

The Outreach Coordinator will work within Inspiring Choices - a widening participation programme that
offers impartial advice and guidance on the benefits and realities of all educational progression routes
including doing an apprenticeship, going to college and/or university. It is part of a national programme
called Uni Connect and is funded by the Office for Students

The Outreach Coordinator will work face-to-face with students in schools and colleges across York and North
Yorkshire. They will plan and deliver exciting workshops, mentoring sessions, and events that open minds and
raise aspirations. They will lead, inspire, and make a real difference. The ideal candidate will be energetic,
driven, confident and motivated team player ready to inspire the next generation, and someone who:

e Is passionate about supporting young people

e enjoys speaking to groups and getting others involved
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e has experience (formal or informal) leading activities or working with schools, colleges, or youth
groups

e works well in a team and builds strong relationships
e brings energy, creativity, and a can-do attitude
e Not necessarily worked in outreach before.

There is a requirement to work on a flexible basis, including very occasional evening/weekends. This role
involves frequent travel to rural locations, where public transport is often limited or unavailable. A full, valid
driving license is therefore essential to ensure you can reliably reach schools and colleges on time. Visit the
website to learn more about the programme Inspiring Choices - Home. Unfortunately, this role is not
eligible for Skilled Worker Visa sponsorship so otherwise you should be able to evidence right to work in the
UK via an alternative route. For informal enquiries please contact Louisa Dobson, Head of Inspiring

Choices l.dobson@yorksj.ac.uk

Full time, fixed term post. Salary: £27,319 - £29,588 per annum. Closing date: 19 November 2025.

Student Marketing and Recruitment Assistant, International Development, Directorate for the Student
Experience, University of Manchester
The International Office leads on overseas recruitment activities and the conversion of full-time, on-campus
international students. The Student Marketing and Recruitment Assistant role is the efficient execution of
a high-volume of administrative tasks and operational processes. The post holder will also manage a variety
of enquiries from key stakeholders, including prospective students and their influencers (such as parents,
school counsellors, and others). They will provide essential administrative support for the International
Recruitment team’s core activities, including the booking of overseas events. The role involves liaison with
overseas recruitment agents, supporting them to complete application and registration processes accurately.
Please note that the potential for involvement in marketing activity in this role is limited.
The ideal candidate will have:

e experience of working with administrative processes

e experience of responding to enquiries from a range of stakeholders. Able to provide information and

guidance whilst maintaining confidentiality

e experience of working in a team environment, with the ability to be flexible and provide support for
colleagues
good oral and written communication skills, with an ability to deal with a wide range of people
good organisational skills, and able to prioritise work in a busy environment
good numeracy skills, strict attention to detail, and the ability to identify and resolve issues effectively
digital literacy: able to use standard IT packages (particularly, Microsoft Excel, Teams, Word and
Outlook within the Microsoft 365 suite)

e knowledge of Higher Education admissions processes in the UK (desirable).
Enquiries about the vacancy, shortlisting and interviews to James Hume, Student Marketing and Recruitment
Coordinator (International Office) james.hume@manchester.ac.uk
Full time, permanent post. Salary: £25,804 - £27,319 per annum. Closing date: 21 November 2025.

Senior Student Life Officer, Student Services, GuildHall School University of London

The Senior Student Life Officer will play an integral role in the development and delivery of resources and
activities that offer advice and guidance on a wide range of issues that affect the transition to, and experience
of, student life.

The ideal candidate will have substantial experience of working within student support and wellbeing services
and a demonstrable commitment to enhancing the student experience. They will have experience of
delivering events and initiatives to support student transition and wellbeing, and new ideas to engage
students and enhance their provision.

The role requires excellent organisational skills and attention to detail; a proactive and creative outlook; and
the ability to work proactively and collaboratively with colleagues across the department at the wider School.

Full time, permanent post. Salary: Salary: £25,650- £28,572 pro-rata per annum (including Inner London
Weighting. Closing date: noon, 2 December 2025. Interviews will be held on 13th January 2026.
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Admissions Assistant (3 posts), University of Worcester

The Admissions Assistants will provide advice and guidance to prospective applicants and their supporters.
They will have specific responsibility for making admissions decisions within pre-agreed frameworks for a
range of applications submitted via UCAS and other routes. They will also have the chance to help with a
range of other activities, including delivering staff training and representing the University at Open Days and
recruitment Exhibitions. They will help manage a timely, efficient and fair admissions process that delivers an
excellent applicant experience. As part of the role there may be opportunities to support work in different
areas of the department or the wider Communications, International and External Affairs division.

The ideal candidate will be a strong team player, highly organised, adaptable, and have excellent customer
service. They will bring high levels of accuracy and attention to detail in their work and have a proactive
approach to problem solving. The work is fast paced and high volume, so remaining calm and resilient will be
key to success.

For an informal discussion please contact Rachael Ashton on r.ashton@worc.ac.uk

Permanent, full-time posts. Salary: £24,193 - £25,733 per annum. Closing date: 17 November 2025.

When applying for any of these positions, please state that you saw the vacancy in the Action on
Access eBulletin, or one of our regular Action on Access website notifications. Thank you.

0-0-0
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